UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

TINH KHANH HOA Poc lap - Tw do - Hanh phic
S6: 7157 /KH-UBND Khanh Hoa, ngay 3 thdngll nam 2025
KE HOACH

Trién khai nhiém vu ciia T6 hd tro chuyén ddi so va trién khai phin mém
KPI tai cac xa, phuwong trén dia ban tinh Khanh Hoa

Can ctr Quyét dinh s6 1829/QD-UBND ngay 29/10/2025 ctia Uy ban
nhan dan tinh vé viéc ban hanh Quy ché phdi hop va hoat dong cua T6 hd tro
chuyén ddi sb va trién khai ph?m mém KPI tai cac x4, phuong, dic khu trén dia
ban tinh Khanh Hoa;

Thuc hién Coéng van sd 79-CV/TU ngay 15/7/2025 cta Tinh ty vé viée
trién khai Két luan sé 177-KL/TW ngay 11/7/2025 ctiia B6 Chinh tri; va Cong
vin s6 95-CV/TU ngay 18/7/2025 cta Tinh ty Khanh Hoa vé viéc trién khai
Két luan s6 178-KL/TW ngay 17/7/2025 ctia B6 Chinh tri, Ban Bi thu.

Thuc hién Thong bao sb 29-TB/TU ngay 24/10/2025 cua Tinh ty vé két
luan cua déng chi Bi thu Tinh uy tai budi lam viéc véi cac truong dai hoc, cao
déng, hoc vién trén dia ban tinh vé chu truong hd trg nhan lyc cong nghé thong
tin cho cac xa, phuong;

Uy ban nhan dan tinh ban hanh K& hoach trién khai nhiém vu ctia T6 ho
trg chuyén doi s6 va trién khai phan mém KPI tai cac xa, phuong trén dia ban
tinh, v&i cac ndi dung cu thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

a) To chirc, diéu phdi hiéu qua 08 T6 hd tro chuyén ddi sd va trién khai
phan mém KPI (sau day goi tat 1a T6 hd trg) gdm lyc lwong c6 chuyén méon tir
cac truong dai hoc, cao d'fmg, hoc vién trén dia ban tinh nham tao ra méot kénh
hd tro k¥ thuat va nghiép vu truc tiép, hiéu qua dé kip thoi hd tro nhan luc cho
cac xa, phuong.

b) Hudng dan va xir 1y cac 16i vé phan mém quan 1y diéu hanh, hé théng
thong tin gidi quyét thu tuc hanh chinh, dich vu cong truc tuyén, ky $6 chuyén
dung; huéng dan sir dung cac cong cu Al phd bién trong cong tac hanh chinh,
vin phong; dong thoi, hd trg ngudi dan, doanh nghiép st dung céac thiét bi
CNTT tai Trung tm phuc vu hanh chinh céng cap xd/phudng...
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c¢) Tap trung hd tro co trong tAm, trong diém vao cac nghi¢p vu tac
nghiép, tu van vé chuyén d6i s va trién khai hiéu qua phidn mém do ludng,
danh gia hiéu qua cong viéc (KPI). Qua d6, nang cao ning luc thuc tién cho doi
ngil can bo, cong chirc cip xi va cac "T6 cong nghé sb cong dong", tao nén tang
vitng chic cho viéc van hanh chinh quyén s tai dia phuong.

2. Yéu cau

a) Cong tac td chire, diéu phéi phai dugc thuc hién khan truong, khoa hoc,
chat ch€, hoan thanh toan bd cong tac chuin bi dam bao thdi han quy dinh. Viéc
phan cong nhi¢m vu can 10 rang, cu thé cho tung co quan, don vi, dia phuong va
tirng thanh vién trong T6 hd tro; dé cao vai trd, trach nhiém cua nguoi dimg dau
cac co quan, don vi trong qua trinh trién khai.

b) Hoat dong hd trg phai duoc trién khai thyc chét, hiéu qua, bam sat nhu
cau thyc té cua co sd, dam bao dong bo, thong nhat théng qua S6 tay huéng din
nghi¢p vu va cac van ban chi dao cé lién quan.

¢) Bam bao day du, kip thoi cac ché do, chinh sach cho luc lvgng duoc hd
trg theo quy dinh, bao dam quyén loi chinh dang va tao diéu kién thuan loi dé
hoan thanh tt nhiém vu duoc giao.

II. NOI DUNG THUC HIEN

1. P6i twong va pham vi: Toan bo cac xi, phudng trén dia ban tinh
Khanh Hoa, dugc phan cong theo 08 T6 hd trg. Cu thé:

- Phu luc I: Phan cong cong chirc, vién chirc S& Khoa hoc va Cong nghé
phéi hop cac T6 hd tro.

- Phu luc II: Danh sach thanh vién cac T6 ho tro.
2. Thoi gian thye hién: 01 thang, bat dau tir ngdy 10/11/2025.

3. Luc lwong tham gia: 08 T6 hd trg, voi thanh phan nong cdt 13 giang
vién va sinh vién nim tht 3, thit 4 ¢6 chuyén moén vé CNTT, am hiéu vé chuyén
doi s tir céac truong dai hoc, cao drflng, hoc vién, s& duoc trién khai vé cac xa,
phuong. Hoat dong ctia mdi T hd tro s& phdi hop truc tiép vai lanh dao va can
bd cua S¢ Khoa hoc va Cong nghé dugc phan cong phu trach tung dia ban.

4. Noi dung hd tr¢ trong tam:

Céc T6 hd tro thuc hién nhiém vy hd tro tac nghiép va tu van cho co s&
theo SO tay huéng dan nghiép vu do S& Khoa hoc va Cong nghé soan thao tap
trung vao cac ndi dung uu tién sau:

a) Trién khai toan dién, déng bo cac giai phap, tip trung ngudn luc, huy
dong su tham gia, ph6i hop cua cac t6 chirc, ca nhan trong va ngoai nudc; cap
nhat, nang cao nhan thic vé chuyén doi so, ky nang sb6 cho can bo, cong chtc,
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vién chic va ngudi lao dong trong khu vuc cong; phd cap k¥ ning sb cho hoc
sinh, sinh vién, nguoi lao dong trong cadc doanh nghié¢p, ngudi dan trong hoc tap,
nghién ctru, st dung dich vu cong truc tuyén va cac dich vu cong thiét yéu khac.

b) Hd tro k¥ thuat va van hanh hé thdng thong tin thiét yéu: Ra soat, dam
bao hoat dong 6n dinh cta hé théng mang LAN, mdy tinh, Internet; huéng dan,
xtr Iy vuedng mac trong qué trinh st dung Hé thong quan 1y vin ban va diéu hanh
(E-Office), hé théng Phan anh kién nghi.

c) Trién khai ph?m mém KPI: Huéng dan cai dit, sir dung va khai thac
hiéu qua phan mém do luong, danh gia hidu qua cong viéc (KPI) cho timg can
b, cong chirc cAp xa.

d) Ho tro nghiép vu tai Trung tdm Phuc vu hanh chinh cong cép Xa:
Huéng dan quy trinh sd hoa hd so, tai liéu; hd tro ngudi dan, doanh nghiép thuc
hién tht tuc hanh chinh truc tuyén.

d) Pho cap k¥ ning sb co ban ("Binh dan hoc vu sb6"): T chirc cac budi
huéng dan truc tiép vé k¥ ning st dung may tinh, cic nén tang sé dung chung
ctia tinh; khuyén khich tu hoc qua nén tang hoc tap truc tuyén mé (MOOC) cia
B6 Khoa hoc va Cong nghé.

e) An toan thong tin co ban: Huéng dan cac bién phap dam bao an toan,
an ninh thong tin & mrc ngudi dung cudi (str dung mat khau manh, nhan dién
email lra dao, cai dit phan mém diét virus...).

f) Chuan hoa dit liéu: Phdi hop véi cong chirc chuyén mén cia xi,
phuong ra soat, lam sach va chuin hoa céc bo dit lidu chuyén nganh theo huéng
dan cla cic s&, nganh.

(Phu luc I11: Noi dung chi tiét cdc nhiém vu ho tro).

I11. KINH PHI THU'C HIEN

1. Ngudn kinh phi: Tir ngan sich tinh va cdc ngudn kinh phi hop phap
khéc.

2. Ché d9, chinh sach: Ché do cong tac phi cho luc lugng duge hd tro (giang
vién, sinh vién) dugc ap dung nhu ddi véi cong chirc theo quy dinh hién hanh.

IV. TO CHUC THUC HIEN

1. S& Khoa hoc va Cong nghé:

Chu tri, td chtc theo ddi, don ddc va kiém tra tinh hinh trién khai thuc
hién K& hoach; kip thoi tham muu, dé xuit ny ban nhan dan tinh thdo g& vudng
méc, khé khan trong qua trinh thyc hi¢n. Phan cong lanh dao, cong chirc cua S&
phu trach, phdi hop 08 T6 hd tro (chi tiét tai Phu luc). Phéi hop véi S& Noi vu
trong viéc phan bd nhan luc cho céc x3, phudng.
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Theo ddi, tong hop, bao cao dinh ky hang tudn (truéc 10h00 thir Nam) va
dot xudt tinh hinh, két qua thyc hi¢n vé Uy ban nhan dan tinh.

2. Sé Noi vu:

La co quan dau mdi vé cong tac tham muu td chtrc, nhan sy; chu tri, tiép
nhén, bd sung, diéu chinh nhan sy tir cac truong dai hoc, cao déng, hoc vién.
Phdi hop véi S& Khoa hoc va Cong nghé trong viéc phan bd nhan luc vé cac x4,
phuong bdo dam hop 1y, hi¢u qua

Chu tri theo ddi, hudng dan, don dbc viéc thuc hién Quy ché hoat dong
ctia TO hd tro cho phi hop véi tinh hinh thuc té, ddu mdi tiép nhan,

Chu tri, phéi hop vé1 S& Khoa hoc va Cong nghé tham muu, thuc hién
cong tac thi dua, khen thudng cua T hd trg theo Quy ché.

3. S¢ Giao duc va Dao tao:

Phéi hop céc truong dai hoc, cao déng, hoc vién huy dong giang vién va
sinh vién tham gia T6 hd trg chuyén d6i sé va trién khai phan mém KPI tai cac
xa, phuong trén dia ban tinh Khanh Hoa.

Chi dao cac co so gido duc, co s& gido duc nghé nghiép chi trong ning
cao nang luc dao tao vé cong nghé thong tin, day manh trién khai hoat dong
quan 1y, giang day va hoc tap trén méi trudng sd.

4. S¢ Tai chinh:

Chu tri, phdi hop voi S¢ Khoa hoc va Cong nghé va cac don vi lién quan
tham dinh du toan, trinh Uy ban nhan dén tinh bd tri kinh phi va cac ché do,
chinh sach hd trg cho luc lugng tham gia.

Huéng dan cac don vi quan 1y, sir dung va thanh quyét toan kinh phi theo
ding quy dinh hién hanh.

5. Vin phong Uy ban nhén dan tinh:

Huéng dan quy trinh s6 hoa hd so, két qua giai quyét thu tuc hanh chinh
theo Théng tu s6 01/2023/TT-VPCP ngay 05/4/2023 cua Van phong Chinh phu,
lam co s¢ dé cac T6 hd tro trién khai, hudng dan dong bo tai tit ca cac xd,
phuong.

Pon dbc cac co quan, don vi, dia phuong trién khai thuc hién Ké hoach
theo churc nang, nhi¢m vu.

6. Cac s6, ban, nganh

Chu tri, phdi hop v6i Uy ban nhan dan cdp xa ra soat cac dich vu cong
truc tuyén da cung cap trén Hé théng thong tin giai quyét thu tuc hanh chinh cua
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tinh, dam bao cung cip dung, di cc thi tuc hanh chinh 1én Hé thdng thong tin
giai quyét thu tuc hanh chinh cuta tinh cip s& va cip xa theo quy dinh.

Tap trung ra soat, hoan thién céac dich vu cong truc tuyén da cung cép Hé
thdng thong tin giai quyét thi tuc hanh chinh cua tinh theo hudng thuan loi hon
cho ngudi dan, doanh nghiép, bao dam nguyén tic 1y ngudi dung 13 trung tam.

7. Cac truwong dai hoc, cao ding, hoc vién:

Thanh 1ap cac T6 hd tro (gém giang vién, sinh vién), 1ap danh sach cu thé
giri vé S Noi vu dé tong hop.

Chiju trach nhiém quan 1y nhan sy tham gia hd tro trong sudt qué trinh
thuc hién K& hoach.

8. Uy ban nhin dén céac xi, phuong:

Tiép nhan va tao di€u kién thuan lgi v€ noi lam viéc, trang thiét bi can
thiét cho T6 ho trg. Phan cong can bd, cong chirc lam dau moi phdi hop chat
chg&, cung cap thong tin va tiép nhan cac nodi dung hod tro tir T6.

Yéu cau Giam ddc cac so, ban, nganh; Hi¢u truéng cac trudong; Chu tich
Uy ban nhan dan cac xi, phudng nghiém tac trién khai thuc hién Ké hoach nay.
Trong qué trinh thuc hién, cac co quan, don vi kip thoi bao céo cac tdn tai,
vudng mic, phat sinh (néu c6) vé S¢ Khoa hoc va Cong nghé dé tong hop, bao
c40 Uy ban nhan dan tinh xem xét, chi dao giai quyét./.

Noi nhén: TM. UY BAN NHAN DAN
- Thuong tryc Tinh uy (bao cdo); b EN
- Thuong truc HDND (béo céo); PHO CHU TICH

- bang iy UBND tinh (bao cao);

- Chu tich UBND tinh (bao cao);

- Cac Phé Chu tich UBND tinh;

- Cac sd, ban, nganh;

- UBND céc xa, phuong, dac khu;

- Lanh dao VPUBND tinh;

- Phong HCTC; Trung tam PVHCC;

- Trung tdm Cong bao va Cong TTDT tinh;
- Luu: VT, TNT, NN.




PHU LUCI

PHAN CONG CONG CHUC, VIEN CHUC SO KHOA HQC VA CONG NGHE PHOI HQP CAC TO HO TRQ.
(Kem theo Ké hoach s67157/KH-UBND ngay, , /,, /2025 cua Uy ban nhan dan tinh)

TT To hd tro )
(Tong cong cb 62 giang vién va 98 Pia ban Cong chire, vién chirc S¢ KH&CN phoi hop
sinh vién/hoc vién tir 8 truong tham
gia)
1 Truong Pai hoc Thong tin Lién lac | - Cac xa: Bac Ninh Hoa, Tan Pinh, Nam | - Ba Nguyén Thi Xuan Phuong, Chuyén vién Phong Chuyén
- Giang vién: 18. Ninh Hoa, Tay Ninh Hoa, Hoa Tri. d6i s6, S6 BT: 0352719117,
- Hoc vién: 18. - Cac phuong: Ninh Hoa, BPong Ninh (Lanh dao theo ddi: Ong Nguyén Tan Trung, PGP S¢ Khoa
Hoa, Hoa Théng, Nha Trang, Biéc Nha hoc va Cong nghé, S6 PT: 0903576586).
Trang, Tay Nha Trang, Nam Nha Trang.
(Dia ban thu¢c thi xa Ninh Hoa, thanh
phé Nha Trang cii)
2 Truong Pai hoc Khanh Hoa Cac xa: Dién Khanh, Dién Lac, Dién - Ong Lai Quoc Pat, Pho Truong phong Phong Chuyén doi
- Can bo: 16. Pién, Dién Lam, Dién Tho, Sudi Hiép, 50, SO PT: 0944955779.
Khéanh Vinh, Bic Khanh Vinh, Trung (Lanh dao theo doi: Ba Nguyén Thi Hoang Diép, PGD S¢
Khanh Vinh, Tay Khanh Vinh, Nam Khoa hoc va Coéng nghé, S6 DT: 0865138457).
Khanh Vinh.
(Dia ban thuéc huyén Dién Khanh, Khanh
Vinh cii)
3 Truong DPai hoc Nha Trang Céc xd: Cam Lam, Sudi Dau, Cam Hiép, | - Ba Nguyén Thi Hoa, Vién chirc Trung tim Chuyén doi so,
- Giang vién: 1. Cam An, Dai Lanh, Tu Béng, Van Théng, S6 BT: 0899325681.
- Sinh vién: 17. Van Ninh, Van Hung. (Lanh dao theo doi: Ong Lé Phudc Buc, PGD S Khoa hoc
(Pia ban thudc huyén Cam Lam, Van va Cong nghg¢, S6 BT: 09051 15173).
Ninh cii)
4 Truong Pai hoc Ton Ptc Thang Cac xa: Bac Ai, Bac Ai Dong, Bac Ai - Ong P6 Phuong Anh, Phé Truéng phong Phong Chuyén

- Giang vién: 01
- Sinh vién: 10

Tay; Ninh Son, Lam Son, Anh Diing, My
Son. )
(Dia ban thuoc huyén Bac Ai, Ninh Son

doi s0: SO DT: 0916677293
(Léanh dao theo do6i: Ong V& Quang Lam, PGD S¢ Khoa hoc
va Cong nghé: SO DT: 0913899053).




cti)

Truong Cao dang Cong ngh¢ - Nang
lwong

- Giang vién: 2.

- Sinh vién: 20.

- Cac xa: Ninh Hai, Xuan Hai, Vinh Hai; -
Céc phuong: Phan Rang, Dong Héi, Ninh
Chtr, Bao An, D6 Vinh.

(Dia ban thuéc TP. Phan Rang, huyén
Ninh Hai cii)

- Ba Nguyén Thi Anh Viing, Chuyén vién Phong Chuyén
d6i sb, S6 DT: 0982212266.

(Lanh dao theo ddi: Ong Pao Xuan Ky, PGP S¢ Khoa hoc
va Cong nghé, S6 DT:0986896677).

Truong Cao dang K¥ thuat - Cong
nghé

- Giang vién: 4.

- Sinh vién 29.

Cac xa: Ninh Phudc, Phudc Hiru, Phudc
Hau, Thuan Nam, Ca Na, Phudc Ha,
Phudc Dinh.

(Pia ban thugc huyén Ninh Phuoc, Thudn
Nam cii)

- Ong Pham Vin Quang, Vién chirc Trung tim Chuyén d6i
s6, S6 DT: 0368925584.

(Lanh dao theo ddi: Ong Nguyén Tan Quang, PGP S¢ Khoa
hoc va Cong nghé, S5 DT: 0913819293).

Truong Pai hoc Thai Binh Duong
- Giang vién: 3.
- Sinh vién: 4.

Céc xa: Thuan Bac, Cong Hai. )
(Dia ban thuéc huyén Thuan Bdc cii)

- Ong Tu Dang Khoa, Vién chtic Trung tdm Chuyén doi so:
S6 PT:0981689173.

(Ong Nguyén Qudc Trang, Truéng Phong Chuyén doi sb,
S6 DT: 0931211368, duoc phan cong theo ddi).

Hoc vién Hai Quan
- Can bd va giang vién: 17

- Cac xa: Nam Cam Ranh, Khanh Son,
Tay Khanh Son, Bong Khanh Son.

- Cac phuong: Bic Cam Ranh, Cam
Ranh, Cam Linh, Ba Ngoi.

(Pia ban thuéc TP. Cam Ranh, huyén
Khanh Son cii)

- Ong Phan Quang Vinh, Vién chirc Trung tdm Chuyén doi
56, S0 DT: 0794687442.

(Ong Bui Vii Vinh, Giam ddc Trung tim Chuyén d6i s6, S&
DT: 0913046057, dugc phan cong theo doi).
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) PHU LUCII o
~ DANH SACH THANH VIEN CAC TO HO TRQ
(Kem theo Ké hoach so7157/KH-UBND ngay; 3 /,; /2025 cua Uy ban nhdn dan tinh)

6. Lé Thi Trang

STT | Tén trwong Pau méi SPT lién hé Danh sach giang vién/can by | Danh sach sinh vién/hgc vién
1. Hoang Vin Long 1. Pau Tun Anh
2. Vii Van Canh 2. Lé Hoang Duy Khang
3. Tran Pai Bo 3. Pham Ngoc Trung Kién
4. L¢ Ba bang Hoang 4. Tran Tung Linh
5. Db Van Tuin 5. Duong Pinh Viét
6. Nguyén Thanh Céng 6. Nguyén Quan Bao

1. Ong Hoang Vin Long:| 7. Pang Thi Yén 7. Nguyén Hai Ping
0383934905 8. Nguyén Hoang Vii 8. Tran Tu4n
\ . A et A 2. Ong Vi Van Canh: 9. Nguyen Ngoc Binh 9. Hoang Ngoc Phong

! Truong Dai hoc Thong tin Lién lac 0983066131 10. Pham Duy Trung 10. Nguyan Quéc Viét
11. Nguyén Vin Pat 11. Phan Dinh Sang
12. Lé Huy Thanh 12. Nguyén Truong Son
13. Pham Anh Vii 13. Pham Binh Minh
14. Bui Thi Thanh Thuy 14. Lé Quang Nghi
15. Pham Xuén Phuong 15. Tran Ta Pat
16. V5 Hong Hai 16. Nguyén Vin Quéc
17. Hoang Van Toan 17. Lé Trung Nguyén
18. Hoang Dinh Lam 18. Téng Xuén Dat
1. Tran Thi Thanh Nga

1. Ba Tran Thi Thanh Nga:| 2. Pham Thi Huong Giang
. . . . 0935539660 3. Nguyén Van Dat
2 Truong Bai hoc Khanh Hoa 2.BaPham Thi Huong Giang:| 4. M%li };(uén Phuong
0904365325 5. Tran Thi Kim Thoa
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STT | Tén trudmng Piu mdi SPT lién hé Danh sach gidng vién/can by | Danh siach sinh vién/hgc vién
7. Tran Vian Khanh
8. Pham Minh Tuyén
9. Nguyén Pham Thé Vinh
10. V3 Thi Thién Nga
11. Lé Thi Thuén
12. Trén Thi Yén
13. Huynh Thi Kim Chi
14. Ng6 Vinh Tuong
15. Vo Hiru Hau
16. Bao Ngoc Huy
1. Phan Huy Hung
2. Huynh Tén Phat
3. Tran Ngoc Vil
4. Nguyén Puc Duy
5. Nguyén Thanh Vin
6. Tran Trung Hung
7. Nguyén Ky Khoi
Ong Nguyén Hai Triéu: 8. Tran Mai Ngoc Duy
3 Truong Pai hoc Nha Trang 0397129071 1. Nguyén Hai Triéu 9. Nguyén Thanh Huyén
10. Nguyén Tran Minh Tai
11. HO Tién Qudc
12. Vo Chi Danh
13. Tran Minh Hoang
14. Lé Tan Vinh
15. Lé Thanh Thai
16. Trinh Ngoc Tuan
17. Bui Nguyén Qubc An
4 Truong Dai hoc Thai Binh Duong 1. Ong Nguyén Dang Bic: | 1. Nguyén Dang Bic

1. V5 Ho Hoang Viét




10. Nguyén Tran Thanh Nga
11. Mai Chi Pat

12. Pham B4 Hiéu

13. Nguyén Khanh Hoi

14. Nguyén Pinh Tinh

15. Ngb Van Thanh

STT | Tén trudmng Piu mdi SPT lién hé Danh sach gidng vién/can by | Danh siach sinh vién/hgc vién
0978854549 2. Phan Thanh Son 2. Nguyén Thanh Quang
2. Ong Phan Thanh Son: | 3. Lé Hitu Tuén 3. Pham Minh Hoa
0989937737 4. Vo Minh Phat
1. Nguyén DPing Gia Huy
2. Nguyén Minh Nhat
1.Ba Lé Thi Thanh Van: 3. Tran Thanh Thuy
0389434504 4. Vo Nguyén Uyén Nhi
\ . n , : 2. Ong Lé Hoang Long: | 1. L& Thi Thanh Van 5. V6 Minh Tan
> Trudng Bai hoc Ton Biac Thing %97425 106g9 ¢ 2. Lé Hoang Long 6. Nguyén Hoang Bao Han
7. V3 Anh Kiét
8. Hoang Tran Gia Bao
9. Pham Tién Dat
10. V6 Dinh Huy
1. Nguyén Quang Trung
1. Ong Nguyén Quang | 2. Bui Xuan Doanh
Trung: 0989804976 | 3.Nguyén Phuc Nam Son
2. Ong Bui Xuén Danh: | 4. Chu Van Tén
0983379818 5. Bui Thanh Xuan
6. Tran Quang Trung
7. Hoang Van Tu
6 Hoc vién Hai Quén 8. Trinh Thé Anh
9. Bui Van Long




STT

Tén trwong

Pau mdi SPT lién hé

Danh sach gidng vién/can bo

Danh sach sinh vién/hgc vién

16. Hoang Van Hau
17. b6 btic Luong

Truong Cao dang Cong nghé - Ning
luong Khanh Hoa

1. Ong Phan Vin Tu:
0907000208

2. Ong Pang Quang Vuong:

0977771170

1. Phan Van Tu
2. bang Quang Vuong

. Tran Thi Duyén Hanh
. Phan Trong Hung

. Huynh Duy Khuong

. Nguyén Nhit Long

. Tran Thi Quynh Nga

. Huynh Anh Quéc

. Tran Trung Tin

. Lé Minh Tuén

9. Cao Hoang Thai

10. Lé Ngoc Thach Thao
11. Nguyén Truong Dat
12. Huynh Van Hao

13. Nguyén Minh Hoang
14. Pham Nguyén Ding Khoi
15. Tran Thai Phong

16. Nguyén Minh Phuéc
17. Vo Nguyén Trung

18. Hb Giang Kim Tuyén
19. Trén Dinh Kiét

20. Tran Hoang Phiic

01N DN K~ WDN =

Truong Cao dang K thuat — Cong
nghé

1. Ong Huynh T4n Trinh:

0918230308
2. Ong Nguyéen Thanh Hai:

1. Huynh T4n Trinh

2. Nguyén Thanh Hai

3. Nguyén Manh Cudng
4. Leé Ngoc Huy

1. Lé Van Huy

2. L& Minh Nhuyt

3. Nguyén Quéc Toan
4. Ha Van Tan

5. So Hao Ha M§ Tran
6. Cao Dep




STT

Tén trwong

Pau mdi SPT lién hé

Danh sach gidng vién/can bo

Danh sach sinh vién/hgc vién

0935012300

7. bang Minh Hoang

8. Nguyén Tran Gia Phong
9. Nguyén Phi Hung

10. Hoang Trung Hai

11. Phan Tuan Khanh

12. Vo Gia Béo

13. Ho Minh Chi

14. Bang Thong Nghia
15. V& Quéc Su

16. Nguyén Tran Tién Anh
17. Phan T4an Khai

18. Nguyén Ngoc Tri

19. Ngb Quang An

20. Nguyén Thanh Phong
21. Nguyén Céng Thanh
22. Bang Ngoc Sang

23. Nguyén Hoang Long
24. Pang Tién Anh

25. Tran Gia An

26. Di¢p Su Trung Nghia
27. L& V3 Minh Hoang
28. Cao Bdo Khanh

29. Huynh Lé Thanh Bao
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PHU LUC 3

~ NOIDUNG CHI TIET CAC NHIEM VU HO TRQ
(Kem theo Ké hoach so67157/KH-UBND ngd)i 3 { 7 /2025 cua Uy ban nhdn dan tinh)

- ~ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
I | HO TRO TRIEN KHAI CONG TAC TIEP NHAN,
GIAI QUYET THU TUC HANH CHINH
1. | Hb trg, hwéng dan sir dung Hé thong thong tin giai Ngay Thong tu s6 01/2023/TT- Trung tAm Phuc vu hanh
quyét TTHC tai Trung tim Phuc vu hanh chinh cong VPCP ngay 05/4/2023 ctia | chinh coéng (Van phong Uy
Van phong Chinh phu quy ban nhan dan tinh)
dinh mot sé ndi dung va
bién phap thi hanh trong sd
hoa ho so, két qua giai quyét
thu tuc hanh chinh va thuc
hién thu tuc hanh chinh trén
moi truong dién tir
Tai liéu huéng dan sir dung
He¢ théng TTHC tinh do
Vin phong Uy ban nhéan dan
tinh cong bd
1.1 | Kiém tra két ndi, truy cap Hé thong thong tin giai quyét
TTHC cé du tai khoan, quyén han dé tiép nhan hd so.
1.2 | HS tro hudng dan, xtr Iy khac phuc céc 16i ki thuat trong
qué trinh st dung phan mém
1.3 | HO tro can bo tai Bd phan Mot cira thao tac nghiép vu trén
hé théng.
1.4 | Hudng dan tiép nhan, luan chuyén ho so diing quy trinh,

tho1i han:
- SO hoa ho so dau vao;
- Tao thong bao phi, 1¢ phi;
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
- Theo doi, tiép nhén ho so truc tuyén;
- Thong bao bd sung hd so;
- Chuyén xur 1y;
- Ky s6 ho so;
- Chuyén kho luu trir;
- Tra két qua,...
1.5 | Rasoat, danh gia, tong hop kién nghi, dé xuat hiéu chinh,
bd sung chirc ning phan mém
1.6 | HO tro can bo theo ddi, cap nhat chinh x4c trang thai va
chuyén hd so dung thoi gian quy dinh cho cac phong/ban
lién quan dé giai quyét, tranh tré han
2. HO6 trg, hwong dan nguoi dian, doanh nghiép sir dung Ngay Tai liéu hudng dan thuc Trung tdm Phuc vu hanh
dich vu cong trwc tuyén (tai cac quiy phuc vu thwe hién hién dich vu cong truc tuyén | chinh cong (Vin phong Uy
dich vu cong truc tuyén) trén Cong Dich vu cong ban nhan dan tinh)
qudc gia
Hb trg hudng dan, xir 1y khic phuc cac 16i ki thuat trong
qué trinh st dung phan mém
Huéng dan chuan bi va ndp hd so truc tuyén
Hudng dan thanh toan tryc tuyén
Huéng dan ndp bod sung ho so truc tuyén
Huéng dan ndp ho so qua buu dién
3 | Huéng dan, hd trg ra soat ha tang, trang thiét bi ky Tuan Tai liéu huéng dan do Vian | Trung tim Phuc vu hanh
thuat cho hoat dong chuyén moén ctia Trung tiam Phuc phong Uy ban nhéan dan chinh cong (Van phong Uy
vu hanh chinh cong. cong bd ban nhan dan tinh)
Tai liéu do S6 Khoa hoc va | S& Khoa hoc va Cong nghé,
Cong ngh¢, Cong an tinh Cong an tinh
cong bd
II | HO TRQ, HUONG DAN TRIEN KHAI CAC NEN

TANG/UNG DUNG CHUYEN POI SO
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
1. | Hé thong Quan Iy viin ban va diéu hanh (E-Office) Ngay Tai liéu hudng dan sir dung | Trung tim Chuyén doi s6
phan mém E-Office do S& (S& Khoa hoc va Cong
Khoa hoc va cong nghé ngh¢)
cong bd
Kiém tra tai khoan, phan quyén
Hb trg ddng nhap, xir 1y van ban di/dén, tra ciru van ban.
Huéng dan luan chuyén vin ban dién tir va xtr Iy ho so
cong viéc
Huéng dan ky s6 va lién thong vin ban trén hé thong phan
mém.
2. | Hé thong Phan 4nh, kién nghi ctia ngudi dan, doanh Ngay Tai liéu huéng dan str dung | Trung tdm Chuyén doi sb
nghiép vé kinh té - xa hoi Hé thong PAKN do S¢ (S& Khoa hoc va Cong
Khoa hoc va cong nghé ngh¢)
cong bd
2.1 | Hudng dan quy dinh, quy trinh phdi hop xir Iy tiép nhén, Ngay Quyét dinh s6 18/2022/Qb-
phan anh kién nghi cia nguoi dan, doanh nghiép vé kinh té UBND ngay 21/9/2022 cta
xa hoi trén dia ban tinh Khanh Hoa Uy ban nhan dan tinh
Khanh Hoa vé ban hanh
Quy ché phdi hop tiép nhan,
xur 1y phéan anh, kién nghi
cua nguoi dan, doanh
nghiép vé kinh té - xa hoi
trén dia ban tinh Khanh Hoa
22 | Rasoat, dang ky, diéu chinh tai khoan dau moi tham gia Thang Cong vin s6 16/SKHCS-

tac nghiép trén H¢ thong

TTCDS ngay 02/7/2025 cua
S¢ Khoa hoc va Cong nghé
vé viéc dang ky danh sach
can bd dau mbi tham gia H¢
thong phan anh, kién nghi
tinh Khanh Hoa
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
2.3 | Hudng dan tac nghiép trén Hé thong Ngay Theo tai liéu huéng dan s
dung cua S& Khoa hoc va
Cong nghé cong bd (dugc
tich hop trén Hé thong)
Tiép nhan phan anh, kién nghi
Giai quyét phan anh, kién nghi Ngay
Phé duyét phan anh kién nghi Ngay
Theo doi két qua xir 1y, tra 101 phan anh, kién nghi cua co Ngay
quan, don vi truc thude
Huéng dan nguoi dan, doanh nghiép str dung hé thong dé Ngay
giri phan anh, kién nghi
2.4 | Huéng dan tiép nhan, phan loai, chuyén xir Iy va cap nhat Ngay
két qua xir Iy PAKN.
3. | Trung tim Giam sat, diéu hanh théng minh (I0C) Ngay - Tai liéu huéng dan st Trung tim Chuyén doi s6
dung Hé thng IOC do S¢& (Sé Khoa hoc va Cong
Khoa hoc va cong nghé ngh¢)
cong bd
- Quy ché quan 1y, van hanh
va khai thac sir dung Trung
tam Giam sét, diéu hanh
thong minh tinh Khanh Hoa
3.1 | HO tro, xtr Iy khéc phuc céc 18i ky thuat trong qua trinh sir
dung phin mém
32. | Ra soat, danh gia, tong hgp tham muu vé cac kién nghi, dé
xuat lién quan dén hiéu chinh, b6 sung chirc ning phan
mém hodc lién quan dén nguén dir liéu, cac dich vu tich
hop 1én Trung tim IOC phuc vu nhu cau quan 1y cua dia
phuong
3.3 | Hudng dan sir dung céc chirc ning phan mém:
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
- Khéi phuc mat khau;
- Nhap, cap nhat dir li¢u;
- Theo doi canh bao;
- Xu ly canh céo;
- Cap nhat két qua xtr 1y canh bao
3.4 | Dang ky tai khoan sir dung hé thong
3.5 | Huéng dan khai thac thong tin, so liéu tir cac Dashboard
lién quan dén cip xd/phuong.
4. | Hé thong thong tin bao cdo - Tai liéu hudng dan str Trung tim Chuyén doi s6
dung HTTT Béo céo do So (S¢ Khoa hoc va Cong
Khoa hoc va cong nghé ngh¢)
cong bd
- Quyét dinh s 2838/QP-
UBND ngay 01/11/2024 cua
Uy ban nhan dén tinh ban
hanh Quy ché quan 1y, van
hanh va khai théc, sir dung
Hé thong thong tin bao céo
tinh Khanh Hoa
4.1 | HO tro, xtr Iy khac phuc céc 16i k¥ thuat trong qua trinh sir Ngay
dung phin mém
4.2 | T6 chuc tap huan, huéng dan cac co quan, dia phuong thuc
hién viéc cap nhat thong tin va ché d¢ bao céo qua He
thdng bao cao dam bao tinh chinh xac, kip thoi; tiép nhan
va phdi hop, hd tro xir Iy cac su c¢b phét sinh trén Hé thong
bao céo.
4.3 | Thyc hién cép moi, cap nhat tai khoan quan tri don vi cho Ngay

cac co quan, dia phuong; hd trg can bo quan tri ciia cac co
quan, dia phuong trong vi¢c tao 1ap, cap nhat tai khoan
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
nguoi dung.
4.4 | Hudng dan nhap liéu, kiém tra tinh chinh xac, day du coa
dit liéu bao céo theo cac chi tiéu/biéu mau di duogc phan
cong trén hé thong.

5. | Hé thong Thw dién tir cong vu - Tai liéu huéng dan st Trung tim Chuyén doi s6
dung Hé théng Thu dién tir (S¢ Khoa hoc va Cong
cong vu do S& Khoa hoc va ngh¢)

cong nghé cong bd
- Quyét dinh s6 1552/Qb-
UBND ngay 09/10/2025 cua
Uy ban nhan dan tinh ban
hanh Quy ché quan 1y, van
hanh va str dung Hé théng
thu dién tir cong vu tinh
Khanh Hoa
5.1 | Truy cap hé thong thu dién tir cong vu hang ngay dé xu ly Ngay
cong viéc va hoat dong thuc thi cong vu.
5.2 | Thay doi mat khau mic dinh trong lan dau dang nhap ngay Khi dugc cap
sau khi duoc cap. (Luu y: Mdt khdau sit dung cho tai khoan
thu dién tir cong vu phdi ¢6 dg dai toi thiéu 08 (tam) ky tie
tré 1én bao gom ky tir in hoa, ky tir in thuong, ky tw chir so,
ky tw dac biét (I, @, # %, $, * &, "...)).
5.3 | Hudng dan phat hién nhitng tai khoan truy cap khong diing Ngay
muc dich, c6 ddu hiéu vi pham phép luét, c6 virus, phat tan
thu rac hoic file ho so ¢6 chira ma doc gay nguy co phat
tan 16n,...; thyc hién g& bo va thong bao téi Sé Khoa hoc
va Cong nghé dé phdi hop xir 1y.
5.4 | Rasoat, lap danh sach giri vé S& Khoa hoc va Cong nghé Thuong xuyén

qua Heé thdng quan 1y vin ban diéu hanh hodc qua hé thong
thu dién tu theo dia chi hotrothudientu@khanhhoa.gov.vn
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
dé phdi hop ra soat ddi véi cac trudng hop cap méi, khoi
phuc, thay d6i va thu hoi tai khoan thu dién tir cong vu.
5.5 | To chirc 1ap danh sach béo cdo vé S& Khoa hoc va Cong Thuong xuyén
nghé ddi véi nhitng ca nhan chuyén cong tac, nghi huu,
nghi viéc dé thu hoi tai khoan thu dién tir cong vu.
5.6 | To chuc, ca nhan dinh ky 03 thang thay do6i mat khau trong Thang
qué trinh str dung.
5.7 | HO tro khoi phuc mat khau, cau hinh (trén may tinh Ngay
(Outlook) hodac thiét bi di dong) va huéng dan sir dung
email cong vy an toan.
6. Céc phan mém chuyén nganh do cic S&, nganh cip tinh Ngay Theo tai liéu do cac S¢, Céac S¢, nganh
trién khai nganh coéng bd
- HO tro can b st dung cac phan mém chuyén nganh (VD:
Quan ly dat dai, Thong ké...).
III | TRIEN KHAI BQ CONG CU KPI
1. | Trién khai Phan mém KPI Ngay Theo tai liéu do S¢ Khoa Trung tdm Chuyén d6i sd
hoc va Cong nghé cong bd (S¢ Khoa hoc va Cong
(https://drive.google.com/dri ngh¢)
ve/folders/1JY-
LZNI_2YASIDVTymPXb3
47HdOAjXdE)
1.1 | HS tro hudng dan, xtr Iy khac phuc céc 16i k¥ thuat trong
qua trinh sir dung phan mém
1.2 | Huéng dan sir dung chirc ning phan mém:

- Tao lap, cap nhat tai khoan, ciu hinh, phan quyén;



https://drive.google.com/drive/folders/1JY-LZNI_2YA5lDVTymPXb347HdOAjXdE
https://drive.google.com/drive/folders/1JY-LZNI_2YA5lDVTymPXb347HdOAjXdE
https://drive.google.com/drive/folders/1JY-LZNI_2YA5lDVTymPXb347HdOAjXdE
https://drive.google.com/drive/folders/1JY-LZNI_2YA5lDVTymPXb347HdOAjXdE
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,

T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ

- Ghi nhat ky cong vigc;

- Banh gid cong viéc hoan thanh;
- Bang ky nghi phép;

- Trich xudt dit liéu thong ké; ...

1.3 | HO tro can bo xd/phudng dang nhap va lam quen véi phan

1.4 | Huéng dan nhap liéu két qua cong viéc, dinh kém minh
chung.

2. Trién khai B cong cu KPI ca nhan Ngay

2.1 | T6 chtic phd bién lai Quyét dinh ban hanh B chi s6 KPI Ban T6 chue Tinh uy, S&
cép xa, phuong; Giai thich rd muc ti€u, céac chi tiéu, cach Noi vu
thirc do ludng, cach thirc tinh diém KPI c4 nhan.

2.2 | Huéng dan sir dung chirc nang phan mém KPI: H6 tro can Trung tim Chuyén doi s6
bo dang nhap, lam quen voi giao dién; Hudng dan quy (S¢ Khoa hoc va Cong
trinh nhép liéu két qua thuc hién cong viéc theo timg chi ngh¢)
tiéu KPI duoc giao; BDon dde viée cap nhat két qua va minh
chtng hang ngay/tuan.

2.3 | Hudng dan 4p dung B0 tiéu chi do ludong két qua, hiéu qua Cong vin s6 3320/SNV- Ban T6 chure Tinh uy, S&
cong viée cia VBCCVC (danh muc dau cong viée ding TCBC&CCVC ngay Noi vu

chung, chuyén mén): Hod tro can bd xac dinh va dinh kém
cac minh ching (tép tin, hinh 4nh, dudng dan vin ban) phu
hop, hop 1¢ cho timg két qua cong viéc da nhap trén hé
thong

25/6/2025 ciia S& Noi vu vé
vi€c cap nhat Danh muc
Pau cong viée cac co quan,
t6 chtrc, don vi khdi Chinh
quyén (trir Uy ban nhan dan
cAp xa moi) — tir ngdy
01/7/2025; Cong van sb
2949/SNV-TCCB&CCVC
ngay 13/6/2025 cua S& Noi
vu vé viéc cap nhat danh
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
muc dau cong viéc ddi voi
don vi hanh chinh cép xa
m&i; Va theo cac huéng dan
cta So No6i vu va BTC Tinh
uy;
2.4 | Huéng dan cong thic tinh diém KPI (tich hop vao phan Theo tai liéu cong bo: Ban T6 chte Tinh uy, S¢
mém) https://drive.google.com/dri Noi vu
ve/folders/1JY-
LZNI_2YASIDVTymPXb3
47HdOAJXdE
3. Trién khai Bd cong cu KPI co quan, té chirc va linh Thang
dao co quan, to chirc
3.1 | Hudng dan lanh dao theo ddi, danh gia két qua KPI cua tap Theo tai liéu cong bo ctia S | Trung tam Chuyén d6i sd
thé, ca nhan. Khoa hoc va Cong nghé (S¢ Khoa hoc va Cong
(cong bo sau khi hoan thanh nghé)
xay dung chirc nang)
3.2 | Hu6ng dan ap dung B0 tiéu chi do luong két qua thuc hién Quyeét dinh s6 72-Qb/TU Ban T6 chue Tinh uy, S&
cac nhiém vu, chi tiéu, ké hoach dugc giao ngay 16/7/2025 cua Ban Noi vu
Thuong vu Tinh uy
Va theo huéng dan cta S&
Noi vy va BTC Tinh uy
3.3 | Hudng dan cong thic tinh diém (tich hop phan mém) Quyét dinh s6 72-QB/TU Ban T6 chuc Tinh uy, SO
ngay 16/7/2025 cta Ban Noi vu
Thuong vu Tinh uy
34 | HOtro tong hop, doi chiéu dix liéu KPI theo dinh ky. Ban T6 chue Tinh uy, S&
Noi vu
3.5 | Rasoat dir liéu KPI: Kiém tra dinh ky (theo tuan/thang) Trung tdm Chuyén doi s6
viéc nhép li€u cia can bo xa/phuong, dam bao tinh dﬁy du, (So Khoa hoc va Cong
chinh xdc, va kip thoi theo thoi han quy dinh. ngh¢)



https://drive.google.com/drive/folders/1JY-LZNI_2YA5lDVTymPXb347HdOAjXdE
https://drive.google.com/drive/folders/1JY-LZNI_2YA5lDVTymPXb347HdOAjXdE
https://drive.google.com/drive/folders/1JY-LZNI_2YA5lDVTymPXb347HdOAjXdE
https://drive.google.com/drive/folders/1JY-LZNI_2YA5lDVTymPXb347HdOAjXdE
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TT

NOI DUNG NHIEM VU

TAN SUAT
THUC HIEN

CAN CU/ TAI LIEU
THAM CHIEU

CO QUAN PHOI HQP,
HO TRQ

v

HO TRQ CONG TAC TRIEN KHAI HA TANG KY
THUAT PHUC VU CHUYEN POI SO

Thuc hién theo huéng dan
cua S¢ Khoa hoc va Cong
nghé

Trung tim Chuyén doi sb
(S¢ Khoa hoc va Cong
ngh¢)

Kiém tra, vin hanh mang ngi by (LAN)

Tuan

Vé viéc dam bao ha téng ky thuat va két ndi phuc vu hoat
dong cua céc co quan, dia phuong

- Cong van sd
1827/SKHCN-
TTCNTT&DVHCCTT cua
S¢ Khoa hoc va Cong nghé
ngay 24/06/2025 vé viéc
dam bao ha ting k¥ thuat va
két ndi phuc vu hoat dong
cua cac co quan, dia phuong
khi thuc hién sip xép t6
chirc bo may chinh quyén
02 cép.

- Cong vin sb
940/VPUBND-PVHCC
ngay 01/8/2025 vé viéc ha
tang, trang thiét bi k¥ thuat
Trung tam Phuc vu hanh
chinh cong cap tinh, cip xa.

Huwéng din 1ap du toan va trién khai hoat ddng mua
sam

- Quyét dinh so0
15/2025/Qb-TTg ngay
14/6/2025 cta Thu tuéng
Chinh phu quy dinh tiéu
chuén, dinh muc st dung
may moc, thiét bi

- Cong vin sb
2140/SKHCN-TTCDBS ngay
09/10/2025 cua S¢ Khoa
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TT

NOI DUNG NHIEM VU

TAN SUAT
THUC HIEN

CAN CU/ TAI LIEU
THAM CHIEU

CO QUAN PHOI HQP,
HO TRQ

hoc va Cong nghé vé viéc
dinh chinh danh muc thiét bi
va thong s k¥ thuat cua hé
thong ha tang cong nghé
thong tin phuc vu hoat dong
cac co quan, don vi thudc h¢
thdng chinh tri cap xa.

Trién khai chir ky s trong hoat déng cong vu

Ngay

Thuc hién theo huéng dan
cua S¢ Khoa hoc va Cong
nghé

Trung tim Chuyén doi s6
(S¢ Khoa hoc va Cong
ngh¢)

Trién khai dang ky str dung dich vu ky s6 chuyén dung
cong vu (SIM PKI, USB Token va HSM)

Huéng dan cau hinh thém chir ky, s6 dién thoai ky s va
thuc hién ky SIM-PKI trén H¢ thong tac nghiép dién tir E-

Office

- Cong van sd 274/SKHCN-
TTCDS ngay 15/7/2025 cua
S¢ Khoa hoc va Cong nghé
vé viéc dé nghi dang ky st
dung dich vu ky $6 chuyén
ding cong vu trén thiét bi di
dong (SIM PKI) cho cé
nhan lanh dao;

- Cong van s6
1471/SKHCN-TTCBS vé
viéc thuc hién du ndi dau
s6 str dung dich vu hd tro ky
sd chuyén ding céng vu
trén thiét bi di dong (SIM
PKI);

- Cong van sd
1651/SKHCN-TTCDS ngay
17/9/2025 cua S& Khoa hoc
va Cong nghé vé viéc cung
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
cap thong tin phuc vu ding
ky chimng thu chit ky sé
chuyén dung cong vu tap
trung (HSM)
4. Trién khai Hé thong hdi nghi truc tuyén Theo cudc hop - Tai liéu huéng dan ky Trung tim Chuyén doi s6
thuat do S& Khoa hoc va (S¢ Khoa hoc va Cong
Cong nghé cong bd ngh¢)
- Quy ché quan 1y, van hanh
va str dung hé théng Hop
tryc tuyén tinh Khanh Hoa
(Quyét dinh s6 680/QP-
UBND ngay 24/03/2023 cta
Uy ban nhan dén tinh
Khéanh Hoa).
HO tro cai dat phan mém/thiét bi dau cudi.
Hb tro can bo két ndi, kiém tra Am thanh/hinh anh trudc
khi cudc hop dién ra.
Hudng dan cau hinh va két noi thiét bi VCS véi hé thong
hop truc tuyén tinh
V | HO TRQ TRIEN KHAI TRANG THONG TIN DIEN Tuan Thuyc hién theo huéng dan | Vin phong Uy ban nhan dan
TU ctia Vin phong Uy ban nhan tinh
dan tinh
1. Thiét 14p, quan 1y, van hanh Trang théng tin dién tir
dia phwong
2. Pam bio an toan thong tin mang cho Trang thong tin
dién tir dia phuwong
VI | HO TRQ TRIEN KHAI CONG TAC PAM BAO AN Cong an tinh
TOAN THONG TIN MANG
1. Kiém tra cic di¢u kién dim bdo an toan thong tin mang Tuin Ludt An ninh mang nam
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ

trong hé thong trang thiét bi 2018, Ludt An toan thong

tin mang 2015 va cac van

ban hudng dan ludt, hiéng

dan nghi dinh, hudng dan

thong tuw lién quan khac
Kiém tra tinh trang hoat dong ctia phan mém diét virus,
Firewall.
2. Kiém tra cac diéu ki¢n dam bdo an toan théng tin mang Tuan Ludt An ninh mang nam
trong truy cép, sit dung cac hé théng thong tin, phan 2018, Luat An toan thong
mém tng dung tin mang 2015 va cac van
ban huwdng dan ludt, hiéng
dan nghi dinh, hudng dan
thong tw lien quan khac

Ra soat viée sir dung mét khau manh, thay doi mét khau

dinh ky (Huong dan qudn Iy mdt khau: Phé bién quy tac

ddat mat khdau manh (bao gom chit hoa, chir thwong, s6, ky

tir ddc biét) va quy dinh thay doi mdt khdau dinh ky cho mdy

tinh, phan mém ding chung, Email cong vu)

3. | Hwéng dan, ho tro can b, cong chirc, vién chire cap xa Ngay

thuc hién cac bién phap bao dam an toan théng tin
trong tac nghié€p trén moi trweong mang

Hudng dan thao tac an toan khi str dung Email, truy cap
internet.

Ludt An ninh mang nam
2018; Ludt An toan thong

tin mang 2015; Nghi dinh $6

13/2023/ND-CP ngay
17/4/2023; Céng vin sé
1129/STTTT-CNTTBCVT
ngay 11/04/2024 vé viéc
gioi thiéu Cam nang phong
chong giam thiéu riii ro tir
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
b NOIDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ

tan cong md héa tong tién
(Ransomware) va cac van
ban hwdng dan ludt, hiéng
dan nghi dinh, hudng dan
thong tw lién quan khac,
Céong vin sé 4455/STTTT-
TTBCXB ngay 31/12/2024
vé viéc sir dung cdc tai liéu
tuyén truyén vé phong tranh
ltra dao trén khong gian
mang,; Céng van sé
3506/STTTT-CNTTBCVT
ngay 25/10/2024 vé viéc
Trién khai Chién dich tuyén
truyén “Ky nang nhdn dién
va phong chéng lira ddo
triec tuyén bdo vé nguoi dan
trén khong gian mang nam
20247 tai liéu cac khoa
dao tao truc tuyén trén nén
tang Binh Dan hoc vu 56
cua Bo Cong an tai duong
dan:
https://binhdanhocvuso.gov.
vn/

Kiém tra phan mém bao vé: Xac minh tinh trang cai dat va
cap nhat ctia phan mém diét virus (Antivirus) duoc tinh
trang bi (néu co) hodc cac giai phap bao vé tdi thiéu trén
may tinh cong vu.

Hudng dan sao luu dit liéu: Hudng dan can bo thuc hién



https://binhdanhocvuso.gov.vn/
https://binhdanhocvuso.gov.vn/
https://binhdanhocvuso.gov.vn/
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- _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
sao luu (backup) cac dir liéu quan trong luu trit cuc bd (néu
cO) ra cac thiét bi luu trix ngoai vi hodc h¢ théng sao luu
chung theo quy dinh.
4. Pho bién, tuyén truyén, cinh bdo nguy co, nang cao y Thang

thire canh gidc trwde rii ro mat an toan thong tin mang

T6 chure cac budi trao déi pho bién vé cach nhan dién lira
dao, ma doc (Tuyén truyen hudng dan cdan bo cach nhén
biét cac email/lién ket/tep dinh kem dang ngo (phishing) va
cach bao cao sw co ATTT khi phat hién)

Ludt An ninh mang nam
2018, Luat An toan thong

tin mang 2015; Nghi dinh 56

13/2023/ND-CP ngay
17/4/2023; Céng van s6
1129/STTTT-CNTTBCVT
ngay 11/04/2024 vé viéc
gioi thiéu Cam nang phong
chong gidm thiéu rui ro tir
tdn cong ma hoa tong tién
(Ransomware) va cac van
ban huwdng dan ludt, hiéng
dan nghi dinh, hudng dan
thong tw lién quan khac,
Cong vin sé 4455/STTTT-
TTBCXB ngay 31/12/2024
vé viéc sir dung cdc tai liéu
tuyén truyén vé phong tranh
ltra dao trén khong gian
mang,; Cong van sé
3506/STTTT-CNTTBCVT
ngay 25/10/2024 vé viéc
Trién khai Chién dich tuyén
truyén “Ky nang nhdn dién
va phong chong lira ddo
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. _ TAN SUAT CAN CU/ TAI LIEU CO QUAN PHOI HQP,
T NOTDUNG NHIEM VU THU'C HIEN THAM CHIEU HO TRQ
triec tuyén bdo vé nguoi dan
trén khong gian mang nam
20247; tham gia cac khoa
dao tao truc tuyén trén nén
tang Binh Dan hoc vu 56
cua Bo Cong an tgi duwong
dan:
https://binhdanhocvuso.gov.
vn/
5. XAy dung ho so dé xuat cap do an toan thong tin Thang Thuc hién theo huéng dan
cua Cong an tinh
VII | HO TRQ TRIEN KHAI CHUONG TRINH “BINH Hé thong MOOCs Phong Chuyén d6i so (So
DAN HQC VU SO” TAI DIA PHUONG https://mobiedu.vn Khoa hoc va Cong ngh¢)
1. Tai liéu “Chuyén doi s6 doi ngii nong cot xa”: Hudng
dan, hd tro can bo, cong churc cap xa truy cép, dang ky,
khai thac, hoc tap nhing kién thirc khi tlen hanh chuyen
dbi s6 va cac budc thyc thi chuyén d01 s6 xuyén suot tir
Trung wong dén cap xa gom Phét trién chinh quyen s0 cap
xd; Phat trién kinh té so cap xd; Phat trién xa hoi sb cap xi;
Ké hoach chuyen d6i sb cap x4 va Trién khai mang lu6i
chuyén d6i sb cap xa..
2 Tai liéu “K¥ ning an toan s0”: Cung cap thong tin vé
nhén thirc an toan thong tin trong moi trudng so, cach bao
v€ ban than trong mdi trudng s6 va nhiing kién thuc, k¥
ning dé tham gia méi trudng sb an toan — bao mat — hop
phap cho can b9, cong chire, nguoi dan va doanh nghiép tai
dia phuong.
3 Tai li€u “An toan Internet”: Giip ngudi hoc bict cach dé

Béo v¢ an toan cho tai khoan ca nhan trén mang, cach vao
website an toan, bao v¢ thict bi cd nhan khi truy cap



https://binhdanhocvuso.gov.vn/
https://binhdanhocvuso.gov.vn/
https://binhdanhocvuso.gov.vn/
https://mobiedu.vn/
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NOI DUNG NHIEM VU

TAN SUAT
THUC HIEN

CAN CU/ TAI LIEU
THAM CHIEU

CO QUAN PHOI HQP,
HO TRQ

internet thong qua cac ndi dung nhu: Héi dap vai Google-
Lam thé nao dé bao vé tai khoan ca nhan; Tim hiéu vé
thong tin dinh danh ca nhan; Tim hiéu vé duyét web an
toan.... Bac biét khoa hoc giup nguoi hoc tim hiéu, nhan
biét va phong tranh cac nguy co tiém an cta ltra déo trén
mang.

Tai li¢u “Pho cap ky ning sé cong dong”:  Cung cap
thong tin vé Sir dung dich vu cong truc tuyén; thlet 1ap moi
ngudi dan mot tai khoan dich vu cong truc tuyén va mot
kho dir li€u ca nhan truc tuyén dé su dung dich vy cong,
chi phai cung cap thong tin mot 1an cho co quan nha nudc;
Mua sdm tryc tuyén gin vo1 vige bao vé dir liéu ca nhan,
nhan dién cac trang mua sam truc tuyén tin cay; Thanh
toan truc tuyen an toan, tién loi, tranh bi lira ddo mét tién,
gan v6i viée bao vé dit lidu ca nhan, Tu bao vé minh trén
khong gian mang, tranh truong hop bi Itra ddo truc tuyén,
bi danh cip dit liéu ca nhan, St dung nén tang s khéc tiy
dac thu cua dia phuong.

Tuyén truyén va pho bién: To6 chuc budi gioi thigu vé
chuong trinh Binh dan hoc vu s0; Giai thich 1¢i ich cia
vi€c hoc tap, nang cao k¥ nang so cho can bo va nguoi dan.

HO trg ding ky va sir dung MOOCs: Huéng dan can bo va
ngudi dan (néu co) dang ky tai khoan trén nén tang hoc
lidu sb truc tuyén (MOOCs) cua tinh hodc cac nén tang
duoc khuyén nghi.

Khuyén nghi tham gia cac khoa hoc: Dé xuét va huéng dan
hoc tap cac khoa hoc co ban vé K¥ nang s6, An toan thong
tin, str dung Dich vu cong truc tuyén, va cac ky ning
chuyén mon lién quan khéc.

VII

HUONG DAN, HO TRQ XAY DUNG, PHAT TRIEN
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NOI DUNG NHIEM VU

TAN SUAT
THUC HIEN

CAN CU/ TAI LIEU
THAM CHIEU

CO QUAN PHOI HQP,
HO TRQ

DU LIEU SO VA PHOI HQP KET NOI, CHUAN
HOA DU LIEU SO

XAy dung ké hoach, trién khai chuan héa quy trinh,
nghiép vu, tao 1ap nguon dir liéu so6 phuc vu cong tac
quan ly nha nwéc tai dia phwong

Thang

Theo yéu cau thuc té tai dia
phuong

Trung tim Chuyén doi s6
(S¢ Khoa hoc va Cong
ngh¢)

Ra soat cac quy trinh nghiép vu can sd hoa tai xa/phudng.

Huodng dan can lch) nbép li¢u theo dinh dang chuan hoa, tao
1ap CSDL tai cho (n€u co).

Hudng dan can bo xa/phuong thuc hién nhép liéu hoac
dicu chinh dit liéu theo cac quy chuan, dinh dang mai nhat
cua tinh.

Ghi nhén cac dir li¢u chuyén nganh dang dugc luu trit tai
xa/phuong (dan cu, dat dai, hd tich, v.v.) va doi chiéu véi
yéu cau chuan hoéa dir li¢u cua tinh.

Két ndi, truy cip, khai thac cic nguon dir liéu s6 do cac
co quan cap tinh, cap B, nganh trung wong trién khai

Theo ké hoach
cuia tinh, B9,
nganh

Theo tai liéu do tinh, B9,
nganh cong bo

Céc S¢, nganh lién quan

Ho trg can bo truy cap, khai th,aic cac CSDL dung chung
(VD: CSDL dan cu, h¢ tich, dat dai).

K&t noi, tich hop, chia sé dir liéu ciia co quan, dia
phuong véi cac h¢ thong thong tin, co sé dir li¢u cia
tinh va trung wong

Theo ké hoach
cua tinh, B9,
nganh va diéu
kién thue té ciia
dia phuong

Theo tai liéu do tinh, Bo,
nganh cong bo

Céc S, nganh lién quan
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NOI DUNG NHIEM VU

TAN SUAT
THU'C HIEN

CAN CU/ TAI LIEU
THAM CHIEU

CO QUAN PHOI HQP,
HO TRQ

Ghi nhén cac yéu cau vé két noi, chia sé dir li¢u gitra
xd/phuong va cap trén.

Téng hop céc truong hgp dit liéu bj thiéu, sai s6t hoac chyza
dong bo vo1 CSDL Quoc gia/tinh va lap danh sach chi tiét
(theo mau).

Phoi hgp véi Trung tdm CDS bao cdo vudng mac vé dir
liéu can két noi.

VIII

NOI DUNG KHAC

- Ghi nhan chi tiét cac vudng mac, kho khan trong qua
trinh ho tro.

- Lap Bién ban/Bao cdo cong viéc da thyc hién va dé xuat
giai phap.
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