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DQc lfp - Tg do - H4nh Phric

sa,flIDfuKH-uBND Khdnh Hda, ngdy O1 thdng! ndm 202l

xr uo4.cn
T6 chftc c6c hoSt tlQng hu&ng trlng Ngiy Quydn cfra nguoi tiou dirng

viet Nam nim 2022 tr6n dia bin tinh Kh6nh Hda

Cdn cf Kti ho4ch sO +OZ:Xft-gCT ngdy Ogl7l2o2l cria B0 COng Thuong ve tO

chric c6c hopt dQng huong ung Ngdy @V6" cria nguoi ti6u dung ViQtNam ndm2022;

Cdn cti Ki3 hoach sO O+O+|I(fLUBND ngdy 021712019 cua UBND tinh Khanh Hda

vO thUc hiQn Chuong tinh henh dQng sO :O-CUm-l ngiry l5l5l20l9 cria Ban Thuong vg

Tinh riy Khanh Hda vO thUc hiQn Chi thi sti EO-CfrtW cria Ban Bi thu Trung uong Eang

uC Ung cudrng sU 16nh d4o cria Dang vi ff5ch nhiQm quan l;f cua nhir nu6c AOi voi c6ng

tac b6o vQ quyOn lqi nguoi ti6u dung;

CEn cft Kti ho4ch s6 83I5iKH-UBND ngey 241812021 cua UBND tinh

Khfnh Hda tri6n l<hai c6c ho4t clQng bio vQ quy6n tqi nguoi ti6u dung t6n dia ban tinh

Kh6nh Hda giai doan 2021 -2025;

UBND tinh Khanh Hda ban henh Kti hoach tti chirc c6c hoat d0ng huong ung Ngdy

Quy6, cria nguoi tiOu dung Vi-et Nam ndm2022t6n clia ban tinh Khanh Hda voi c6c nQi

dung nhu sau:

r. Mtlc EicH, nEu cAu, THOI GIAN rO cUtIc vA cn0 on

L. Mgc dich vi y6u cAu

1.1. Cfrc hopt dQng hu6rng tmg Ngdy Quy6n cria ngudi ti6u dtng ViQt Nam

ndm 2022 dugc t6 chric nh6m k6u ggi, dQng vi6n, khuyi5n khfch sy tham gia cira

cdc co quan nhd nu6c, t6 chilc xd hQi, doanh nghiQp vd ngudi ti6u dung vdo c6c

hopt dQng li6n quan; ttng bu6c clua Ngdy QuyAn cfra ngudi tiOu dirng thenh dOng

lyc vi cli6m nh6n quan trgng trong tldi si5ng kinh tiS xd hQi, gop ph6n xdy dpg
m6i trudrng kinh doanh, m6i trudrng ldnh m?nh.

1.2. Chc hoat dQng hucrng fmg cAn dugc t6 chric, thUc hiQn mQt c6ch thi6t

thgc, hiQu qu6, s6ng t4o tiiSt kiQm v6i c6c ho4t ilQng phong phir, da dAng, thu hirt

sU quan tdm cria circ td chirc, c6 nh6n, dflc biQt Ii doanh nghiQp vir ngudi ti6u

dung; tdng culne tmg dUng c6ng nghQ th6ng tin vd phii b6o dim mgc dich, y6u

cAuiai Quytit dinh sO iO:SlqD-TTg ngey rcnl2}15'cfra Thri tu6rng Chinh phu vti

Ngdy QuyAn ctra ngudi ti6u dtng ViQt Nam.

1.3. Viqc xdy dprg vd t6 chric c6c ho4t dQng huong irng c6n tinh d6n di6n bitin cfia

dich bqnh SARS-CoV-i l"COVtO -79'),h6 tq c6c doanh ngllQp [<h6i phpc vi ph6t tritin

c6c ho4t dQng kinh doanh, d6ng ttroi b6o dAm an todur sric kh6e cho nhftng nguoi tham
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gia, xlty dUrg vd phat ti6n c6c th6i quen, kI nErrg kinh doanh, ti6u dung phu hqp voi

@.ng th6i binh thuong moi.

2. Thli gian t6 chrirc

C6c ho4t dQng huo.ng t6i Ngdy Quy6n cua ngudi ti6u dung tr6n dla bin tinh
Kh6nh Hda ctug. tt 

"yi5" 
khichlO chric vd thpc hiQn trong su5t ci ndm 2022,

trong d6 tflp trung vdo thang cria Ngdy puy6n ngudi ti6u dung ViQt Nam 15 thSng

3 vi c6c t<troang ttrdi gian cao diem *,C t irt, doanh vi ti6u 4*g nhu: -T6t duong

t!ch, Ttit 6m lich, c6c-mta ,n a sEm hoflc c5c ngdy cao di6m mua sEm tr6n th!
tru&ng.

_ Cdc hopt dQng.hucrnq.rmg *gU, QuyAn cria nguoi ti6u dirng Vi6t Nam sE bEt

d6u tri mta-mua s6m cuor na^ SOZL lifrang 11), dugc tflp trung t6 chric trong

th6ng 3 (th6ng cao di6m) vd k6o dni d6n ntit tnang 5 nim 2022.

Tuy thuQc vio tinh hinh thUc tti diSn bi6n cria dich Covid-lg, c6c co guml dcm vi,
doanh ngluep chgn thoi gran t6 chric cho phir hgp, d6,rn bao c6ng trlc phdng ch6ng dich

theo clung quy dinh.

3. Chfr da

Cht d6 tti chric c6c ho4t dQng huong trrg Ngny Quy6, cua nguoi ti6u dung ViQt

Nam ndm2022 t6n dia ban tinh Kh6nh Hda ld: "Ti0u dtng an toin trong thli ky

binh thudng mfi". D6ng ttrdi, tong qu6 tinh fien kfrai c6c hopt dQng, can kiSt hq,p,

16ne gh6p vor cSchopt dQng ti6n khai thUc hien Chuong tinh hanh dQng si5 gO-Ctm-l

ngiy 15/5 lz)tg ctia Ban Thuong vU Tinh riy Khanh Hda vC ttrUc hien Chi thi sO lO-

CT/TW cria Ban Bi thu Trung uong Dang ve Ung cudrng sg l6nh d4o cira Dang vi ffich

nhiem quan ly cuanhd nu6c aOi vtyi c6ng tac b6o vQ quy6n lqi nguoi ti6u dung.

II. NQI DUNG TRIEN KIIAI THII. C HIEN

STT Hinh thftc vir nQi dung

thyc hiQn

Co quan

chfr tri

Ccr quan

ptr5i trqtp

Thli gian

thr;c hiQn

I

T6 chfc c6c ho4t tlQng hucrng tmg Ngny Quy6n cria ngudi tiOu dtng ViQt

Nam ndm 2022 voi chri dO "Ti0u dtng an toin trong thli ky binh

thulng mdi". Ttry theo tinh hinh thUc tti c6c hogt dQng c6 th6 du-o. c td chric tUc

toyth hoac tfp tnlrg

a) Odi v6i c6p tinh

Tuy6n truydn tryc quan tr6n

c6c cpm Pano tr6n ilia ban

thenh phd Nha Trang.

Sd C6ng

Thuong Kh6nh

Hda

UBND TP

Nha Trang,

cilp co quan,

don vi c61i6n

quan

Tt ngdy

101312022
-Loen

201312022
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Trong thaog

312022

C6c ccv guffi,
clcvnvi co li6n
quan

Sd C6ng
Thuong Khenh
Hda

Treo blng rdn, khAu hiQu vi
c5c ho4t dQng tuY6n truY6n
phu hqrp t4i. try so co. ql*
(Cac cdu blAt ngfr, khfru hiqt
fityen tnty€n theo hudng din
tqi Phu lwc dtnh kDm).TuYOn

tuyen tr6n tang thdng tin tliQn

tu, tr€n giao diQn cria sfur

thucmg mAi iliQn tu tinh
Kh6nh Hda, trOn c6c Phuong
tiQn thdng tin dAi chung (theg

an pfui* dien tu NSdy QttYen
cfia ngudi fiAu dilng Vi€t Nam

ndm 2022 do B0 C6ng

Thuongphit hanh)

b) DOi voi c6p huyQn

Ttr ngiy
101312022

tA
oen

20/312022

C6c co quzul,

don vi c6li6n
guffi, cfic

doanh

nghiQp, nguoi
ti6u dr:ng.

UBND cdc

hryQn, thi xd
TP.

Tiry thuQc vdo <Ii6y kiQn cP

the don vi chri ti t6 chirc c6c

ho4t ctQng phir hq'P voi tinh
hiah thgc ti5 tai dia phutmg :

'a

- ,Tuy6n trtry6n trCn tang
thQng.tin cliQn tu, 16ng gh6P,

dua vio ho4t dQng chuY0n

m6n cria co quan, don vi...
circ nQi dung nhim tdng
culng quyAn lgi cho ngudi
ti6u dtng.

- TO chirc cac ho4t dQng nhu:

mit tinh, diSu henh, treo

bdng r6n, khAu hieu. ..(I?,eo

huong dfin tgi Phu luc dinh

kD*)

Tt ngdy

t0l3/2022
-Aoen

20R12022

Sd C6ng
Thuong; S0

VAn h6a vi
The thao;

IIBND cdc

huyQn, thi x4
thanh ph6.

Cic doanh

nghiQp tr6n dla
ban tinh Khanh
Hda

Treo bdng r6n, LtAq hiQu,

phuon t6n cdc tuY6n Ph6
chffi vi c6c clia di6m c6ng

cQng t6n dia ben tinh Kh6nh

}JAi. lCac cdu biiiu ngii, khfiu

hi% Wen ffiry€n theo hudng

ddn tqi Phvluc dfnh ki*).

2
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T6 chric c6c ho4t dOng huong

tmg Ngdy Qoydn cria nguoi

ti6u dung ViQt Nam ndm2022
t4r cdc chg, Trung tem

Thu<mg m4i, si€u thi, c6c co

sd san xu6t, kinh doantr tr6n

dia bin tinh Kh6nh Hda

@eo hu6ng din tqi Phu luc

d{nhlim)

Ban auen ry
citc chg, tnrng

tam Thuong

m4l, si6u fti,
c6rc doanh

nghiqp, h0 kinh
doanh tr6n dla
ban tinh
Kh6nh Hda.

Trongthang

312022

4

T6 chric cdc chuong finh,
ho4t dQng fi an cua nguoi ti6u

dung: H6 tq b6o hanh san

pham; H5 tg tu v'5n sri dgng

san ph6m ti6u dtrng an toan

ti6t kiQm, giarn gi6, ktruyi5n

mqi vi c6c hopt dQng fi en

kh6c.

Cdc doanh

nghiqp, h0 kinh

doanh tr€n ifia
ban tinh Kh6nh

Hda

Sd C6ng

Thuong, HQi

BVQLNTD,
UBND cdc

hryQr,, thi x6,

thanfrpho

Trong cAndm

2022

5

Thlrc hiQn dua tin tuy6n tnry6n

vA c6c ho4t dQng huong ung

Ngiy Quyen cua nguoi ti6u

dung ViQt Nam ndm 2022 tr:dn

diaban tinh Khdnh Hdavd c6c

nQi dung kh6c vA b6o vQ

quyen lqi nguoi ti6u dungphdt

s6ng t6n Dii Ph6t thanh &
T*y.n hinh Kh6nh Hdq d[ng
tr6n B5o Khdnh Hda.

Edi ph6t thanfr
.L r..va lruyen nrnn

Khdnh Hdq
B5o Khdnh

Hda, Trung tdm

COng ttr6ng tin
dien trr cua tinh

Khanh Hda.

C6c co QUffi,
ilon vf c6 li6n
quan

Trong cinlm
2022

6

Hu6rng ddn c6c co quan b6o

chi cira tinh, Cr5ng Th6ng

tin iliQn tt tinh, hQ th6ng

th6ng tin co sd tuy6n

truy6n, pnO Uii5n c5c quy

dinh, chfnh s6ch vA b6o vQ
;. ' 

. r.,
quy6n lgi nguoi ti6u dtng

Sd Th6ng tin
),va Iruyen

th6ng

C6c co quan

b6o chi cria

tinh, UBND
cdc huyQn,

th[ x6, thanh
.^ r ,pno va cac

co quan,

dcvn vi li6n
quan

Trongthang

312022

7
ThUc hiQn c6ng tdc gi6i
quytit c6c khi6u npi, y6u cAu

Sd C6ng
Thucmg, CUc

C6c co quuurl,

don vi c6 1i0n

Trong cindm
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cta ngudi ti6u dung. QuAn ly thi
trudrng, HQi

86o vQ q.ry6n

lgi ngudi ti6u
dirng.

quan 2022

8

Tdng cudrng c6ng t6c tuy6n
truydn, thanh tra, ki6m ffa,

ki6m so6t chft chE vO ch6t

lugng, gi6 clhing h6a, dich
vp theo chirc n6ng, nhiQm

vp cta c6c co guffi, il<m vi
dugc giao t4i Kti ho4ch si5

83I5/I(H-UBND ngey

241812021 cua UBND tinh
Kh6nh Hda tri6n khai cdc

hopt dgng bao vQ quy6n lqi
ngubi ti6u dung tr6n dia ban

tinh Khanh Hda giai doen

202t -2025.

Sd COng

Thucrng; S0

Tei chinh; S0

Y t6; Sd Khoa

hgc vd COng

nghp; S& N6ng
nghiQp vd Ph6t

tri6n ndng
th6n; SO Dti
lich; S& GiSo

dUc vd Dio
teo; Sd Ven

hoa vi ThC

thao; CUc

Quin l)i thi
trudrng.

C6c co quan,

clon v! c61i6n

quan

Trong c6n[m

2022

9 B5o c6o t6ng ktit

S6

Thucrng

C6ng Cdc co quzur,

tton vi c6li6n
quan

Trongthang

4ndm2022

m. T0 ctnlc rrrl,Ic ITIEN

I. Kinh phi thgc hiQn

Q Cdp tinh: Sd COng Thuong sri dsng tu ngudn kinh phi b6o vQ quyAn lqi
ngudi ti6u dtrng ndm2022, thyc hiQn t6ng gh6p voi cdc chucrng trinh, eC an kh6c

tr6n dia bdn, ngudn huy dQng xd hQi h6a vi c6c ngudn lgc hqrp phdp kh6c theo quy

clinh cria ph6p luft.

C6c ilcvn vi kh6c, cdn cri theo chric ,tog, nhiem vp thgc hiQn ngu6n dp to6n

ngdn s5ch tlugc giao hoflc van dQng cdc doanh nghiQp theo phuong thric xd hQi

h6a pht hgp v6i c6c quy dinh cua ph6p 1u0t dC thUc hiQn c6c nQi dung theo K6

ho4ch.

b) C6p huyQn: Kinh phi tO chric Ngiy Quy6n'cua nguoi ti6u dung Viqt Nam

ndmz}z}t6n dia ban tinh Kh6nh Hda o c6p huyQn do UBND c6c huyQn, thi x5,

_:..ri
,r1Eii
'I i

#
''-l>
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thdnh ph6 tW cdn di5i ngdn s6ch tri6n khai thgc hiQn vd thgc hiQn xd hQi h6a,

huy dQng cta cdc t6 chirc, c6 nhdn tham gia.

2. PhAn c6ng nhiQm vg:

a) Sd C6ng Thuong: Cht fii, phOi hq'p cdc don vi ti€n khai thUc hiqn KC ho?ch;

tham muu UBND tinh b6o c6o ki5t qui ti6n ktrai thpc hiQn Kti ho4ch tO chric cdc hopt

d6ng huong trng Ngdy QoyCn cria nguoi ti6u dung ViQt Nam ndm2022 t6n clla ban tinh

Khanh Hda.

b) Sd Vdn h6a vi ThO thao huong aio, tao di6u kiQn cho c6c dcm vithUc hi-en tht
tgc freo bdng r6n, kilAu hiQu, phuon tlreo dung quy dinh.

c) c6c sq nganh, UBND c6c huy-6n, ttri xa, thanh pho, Hgi b6o vQ Quya, lqi nguoi

ti6u dung vit cdc don d c6 li6n quan: Cdn cir theo chirc n[ng vd nhiQm 4r dr.ro.c phan

cdng, chri dQng ti6n ktrai thUc hiQn c6c nQi dung theo K6 ho4ch.

YCu cAu c6c so, ngd,nh, dfa phuong, HOi B6o vQ quyCn lqi nguoi tiOu dung tinh

Kh6nh Hda vi c6c don vf c6 [i6n quan t6 chftc fi6n khai thgc hiQn c6c nQi durg n6u t6n

vd b6o c6o k6t qui vC Sd Cdng Thuong tu6c ngay 26l4l2o22dd tdng hgp b6o c6o theo

quy dinh./.

Noi nhQn:
- BQ C6ng Thuong (b/c);
- TT TU, HDND tinh (b/c);
- Cuc C4nh tranh & BYNTD;
- C6c 56': CT, TC, TT&TT, VH&TT,
KH&CN, GD&ET, Y t6, Du lich,
NN & P'[NT;

- UBMT T6 qu6c ViQt Nam tinh;
- Tinh doan Khdnh Hdq
-HqiLFIPNtinh;
- C6ng an tinh Kh6nh Hda;

- Cuc Quin lli thitruong tinh;
- UBND c6c huyQn, thix6, TP;
- 86o KH, Eni PT&THKK;
- TT C6ng thdng tin tlipn tu tinh;
- HQi BVQLNTD tinh KH;
- Phdng KGVX;
- Luu: VT, TL, HV, O".1,,

TM. UY gAN NUAX OAN
KT. CHO TICH
PHO CHO TICH

Hiru Hoirng

s T

+

z.I
.o
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PHU LPC: MQT SO NQI DUNG TIIYTN TRUYTN

NGAy bti'tfi cuA itcUol irEu DUNG vIEr NAM NAw1 2022

(Kdm theo Kd hosch ta 8502-txn-UBND nsdy Al / I /202 t
cila UBND ttnh Khdnh Hda)

L. Cic cfiu bi6u ngir, khAu hiQu tuy6n truydn, c6 dqng, hu&ng rfrng Ngiy Quydn

cf,a ngudi ti6u ding ViQt Nam i

- Ti6u dung an toin trong thdi lcy binh thucrng m6i'

- Ti6u dtrng an toiur tr6n nAn tang tryc tuytln'

- Ti6u dung an todn ac uao vQ ban than, gia ilinh vd x5 hoi.

- Th6ng tin clnhan ld tii s6n quan trgng cria ngudi ti6u dtng.

- Xay dFng m6i trucmg kinh doanh tryc tuy6n minh bpch, c6ng bdng vd an

tod,:r cho nguli ti6u dirng.

- Ti6u dtng thdi ki'si5: dring hic vd dung ch5'

- Ti6u dung qua mAng - mua hang chinh hdng'

- Kh6ng si.,n xu6t vd ti6u dtng sin phAm c6 hai cho sirc kho6 vd mOi trudng.

- 86o vQ quy6n lgi ngudi ti0u dtng li trdch nhiQm chung cta toiur xd hqi.

- Kinh doanh ldnh manh, ti6u dung bAn vfrng'

- Nguoi ti6u dung c6 quytin dugc an toirn, ktriiSu npi vir UOi ttruong. -
1800.6838 - T6ng ddi tu v6n, h5 trg ngudi ti6u dirng tr6n todur q.,5c'

Luu f: Cdn cri tinh hinh thyc tti tai clia phucrng vir ho4t dQng cu th6 tai tlcrn

vi, cdc co quan, t5 chric co thiS b6 sung c6c nQi dung tuy6n truydn kh5c phu hqp

v6i quy clinh cria ph6P luft.

2. NOi dung t5 chfc c6c ho?t tlong huong fng Ngiy Quy6n cfra ngudi ti6u

dirng ViQt Nam :

a) Tuyen tuyOn tr6n tang thdng tin diQn tit, ctgphuong ti6n th6ng tin dpi chung vA

ph6p lupt b6o vQ quyen lqi nguoi ti6u dung tl6n mgi t6 chric, c6 nhdn t6n cfa ban tinh.

b) Nqi dung t6 chric mit tinh, di6u hanh:

- Sri dpng xe 6 t6, xe gin miry phtfithanh c6c nQi dung tuy6n 1ruy6n n6u t4i

Kho6n 1 cria Phg lpc niy. TrCn xs c6 gin bdng r6n, phuon, khAu hiQu tuy6n

truydn.

- LQ trinh tuAn hanh, diSu hdnh: Tty thuQc vio diAu kien thyc tiS cua timg dia

phucrng, dO x6y dung kti hoach 10 trinh tuAn hinh.

- ThUc hien mqt s5 c6c nQi dung k*r6c co li6n quan dtin t6 chfc tuAn hanh, diSu

hdnh.

*
IT

f
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c) Thgc hiQn teo c5c qrm Pano, blng r6n tuy6n tnry6n c6 nQi dung n6u t4i Khoan 1

cta Phg lgc niy.

3. NQi dung t6 chft Ngi,y Quydn cfra nguti ti6u dtng ViQt Nam ndm 2fl22 t4i
c6c chcr. trung t6m Thuomg m?i, si6u thi, c6c co sO sin xu6t, kinh doanh trOn dia
birn tinh Kh6nh Hda:

a) Ban quan l! cac ch-o., tung t6m Thuong mpi, si6u thi to6n dia ban finh Khanh
Hda:

- Chtr dQng drt g loa ph6t thanh cria don t d6 tuy6n tnry6n, ph6 bitin cho nguoi ti6u
d*g vd c6c thuong nhan kinh doantr. Ngi dung nhu sau:

- Tuy6n tuy6n c6c quy dinh tAr Di6u 4, DiAu 8 vi DiAu 12 ct*-I-uQt B6o vQ quy,in
lqi nguoi ti6u dung:

+ Nguy6n thcbho vQ quyAn lgi nguoi tiOu dtng.

+ QuyAn cria ngudi ti6u dung.

+ Tr6ch nhiQm cria td chric, c6 nhdn kinh doanh hang h6a, dich vu trong viQc
cung c6p th6ng tin vA hdng h6a, dich vu cho nguli tiOu dung.

)'
- Tuy6n truyCn c6c cdu bi6u ngt, ktrdu hiQu tai Khoan 1 cria Php lpc ndy.

b) C6c co s& sfur xu6t, kinh doarfi t6n dia ban tinh Kh6nh Hda: Chir dQng t6 chric

treo b[ng r6n, ktrAu hiQu, phuon tqi cdc tlia ili€m ho4t dQng sin xu6t, kinh doanh cta
clon vf vdi cric nQi dung tuy6n tuy6n c6c c6u birSu ngfi, kh6u hiQu t4i Kho6n I cria
Php lpc niy. Tuy thuQc vio didu kiQn vd khi ndng cira m5i co sd sin xu6t kinh
doanh thyc hiQn tO chric Ngdy QuVA, cua nguoi ti6u dung Viet Nam ndm 2022 phi
hgp, dpt hiQu qu6.
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