SO KHOA HQOC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM

TINH KHANH HOA Dgc 14p — Tw do — Hanh phic
CHI CUC TIEU CHUAN
PO LUONG CHAT LUQONG
Sb:17 /QB-TPC Khanh Hoa, ngay28 thang 9 nam 2022
QUYET PINH

Vé viéc ban hanh Quy ché tiép cong dan

) ~ CHICUC TRUONG ] , ‘
CHI CUC TIEU CHUAN PO LUONG CHAT LUQNG TINH KHANH HOA

Can cir Ludt Khiéu nai ngay 11 thang 11 nam 2011;

Can cir Ludt To cdo ngay 11 thang 11 nam 2011;

Can civ Ludt Tiép cong dan ngay 25 thang 11 nam 2013;

Can cir Nghi dinh s 64/2014/ND-CP ngay 26 thang 6 nam 2014 quy dinh
chi tiét mot so diéu cua Ludt Tiep cong dan;

Can cit Théng tw s6 04/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua
Thanh tra Chinh phu quy dinh quy trinh tiép cong dan,

Can cir Quyét dinh s6 2573/0P-UBND ngdy 01 thang 9 nam 2021 ciia
UBND tinh Khanh Hoa vé viéc quy dinh chirc nang, nhiém vy, quyen han va co
cau to chiee Chi cuc Tiéu chuan Po lwong Chat luong truc thuoc So Khoa hoc va
Cong nghé;,

Theo dé nghi ciia Phé truéng phong Qudn 1y Po luong - Téng hop.

QUYET PINH:

Piéu 1: Ban hanh keém theo Quyét dinh nay Quy ché tiép cong dan ciia Chi
cuc Tiéu chuan Po luong Chat lugng tinh Khanh Hoa.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Pho Chi cuc truong, Tha trudng cac phong thudc Chi cuc, Cac to
chtrc, ca nhan c6 1ién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdan: (VBDT)

- Nhu Diéu 3;

- S6 KHCN;

- S Noi1 vy,

- Website S& (cong khai);
- Luu: VT, Chi cuc.

Nguyén Hoai Son



SO KHOA HQOC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM

TINH KHANH HOA Djc 1ap — Tw do — Hanh phic
CHI CUC TIEU CHUAN
PO LUONG CHAT LUQONG
QUY CHE

Tiép cong din cia Chi cuc Tiéu cl;ufm Po lwong Chit lwong tinh Khanh Hoa
(Ban hanh kém theo Quyet dinh so  /OD-TBCngay  thang 9 nam 2022
cua Chi cuc Truong Chi cuc Tiéu chuan Do lwong Chat luong tinh Khanh Hoa)

Chuwong I
QUY DINH CHUNG
Piéu 1. Pham vi diéu chinh, di twong ap dung

1. Quy C’hé nay quy dinh viéc t6 chirc tiép cong dan tai Chi cuc Tiéu chuan
Do luong Chat lugng tinh Khanh Hoa.

2. Quy ché nay duogc ap dung ddi véi cong chire va cac phong thude Chi cuc
Ti€u chuan Po luong Chat lugng tinh Khanh Hoa cé trdch nhiém t6 chirc tiép
cong dan hoac duoc giao nhiém vu ti€p cong dan.

Diéu 2. Muc dich caa viéc tiep cong dan

1. Huéng dan cong dan thyc hi¢n quyén khiéu nai, t6 €ao, kién nghi, phan
anh dang quy dinh phép luat, gép phan tuyén truyén, pho bién phép luat.

2. Tiép nhan khiéu nai, t cdo, kién nghi, phan anh thudc thim quyén giai
quyet cua nguoi dimg dau co quan, phong dé xem xét, giai quyét theo quy dinh
cua phap luat.

Chuong I1
TO CHUC TIEP CONG DAN
Piéu 3. Trach nhiém tiép cong dan
a) Lanh dao Chi cuc Tiéu chuan Po ludong Chit lugng tinh Khanh Hoa.
b) Phong quan 1y Po ludng — Tong hop.
¢) Phong Quan 1y Tiéu chuan Chat luong.

] Piéu 4. Viéc to chire tiép cong din cia Chi cuc Tiéu chuian Po luwong
Chat lwgng tinh Khanh Hoa

Trudéng phong Quan ly Do luong - Téng hop gilp Chi cuc trudng cong tac
to chtre tiép cong dan. Chu tri phdi hop véi Thu trudng cac phong thude Chi cuc
t6 chuc viée tiép cong dan dén kh1eu nai, td cao, phan anh, kién nghi theo quy
dinh cua phap luat vé khiéu nai, t6 céo; tong hop, bao cdo tinh hinh tiép cong dan
ctia Chi cuc Tiéu chuan Po ludng Chat lugng tinh Khanh Hoa.

Piéu 5. Chi cuc truéng tiép cong dan
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1. Chi cuc trudng tiép cong dan vao ngay 15 hang thang, truong hop ngay
tiép cong dan trung vao ngay nghi, ngay 18 thi thuc hién vao ngay lam viéc tiép
theo lién k&. Trudng hop Chi cuc truong khong thé tiép cong dan theo lich da dinh
thi Phé Chi cuc truong duge y quyén ciia Chi cuc trudng tiép cong dan va sau
do6 c6 trach nhiém bao cdo lai voi Chi cuc trudng.

2. Ngoai viéc tiép cong dan dinh ky, Chi cuc truong tiép cong dan dot xuat
trong cac trudong hop sau day:

- Vu viéc gay gat, phtc tap, c6 nhi€u nguoi tham gia, lién quan dén trach
nhiém cua nhi€u co quan, t6 chirc, don vi hodc y kién cta cac co quan, to chuc,
don vi con khac nhau;

- Vu viéc néu khong chi dao, xem xét kip thoi co thé gay ra hau qua nghiém
trong hodc co thé dan dén huy hoai tai san cia Nha nudc, cua tap theé, xam hai dén
tinh mang, tai san ctia Nhan dan, anh huéng dén an ninh, chinh tri, trat tu, an toan
xa ho1.

Picu 6. Nguoi tiép cong dan

1. Nguoi thye hién nhiém vy tiép cong dan la cong chure thude bién ché cua
Chi cyc c6 du tiéu chuan theo Khoan 1 D1eu 34 Luat Tiép cong dan, duge Thu
truong cac phong giao 1am nhiém vu tiép cong dan tai Pia diém tiép cong dan
(sau day goi chung 1a nguoi tiép cong dan).

2. Ngudi tiép cong dan gom:

a) Nguoi tiép cong dan thuong xuyén: La cong chire do Chi cuc truong phan
cong lam nhiém vu.

b) Nguoi tiép cong dan khi dugc giao: La cong chuce dugc cur thye hién nhiém
vu tlep cong dan tai Dia diém tlep cong dan cua Chi cuc Tiéu chuan Po ludong
Chat luong tinh Khanh Hoa dé tlep nhén khiéu nai, t6 céo, kién nghi, phan anh
thudc pham vi quan ly ctia phong minh.

Piéu 7. Thoi gian, dia diém tiép cong din

1. Viéc tiép cong dan dugc thue hién tai Dia diém tlep cong dén, trong gio
hanh chinh, trir trudng hop dot xuat do ngudi cé tham quyén quyét dinh.

’ 2: bia (jlerr} tlep cong dap du:(_)’g b tri tl}uan tlen,’ bao dam cac diéu kién Vél:[
chat can thiét dé cong dan dén khic¢u ngi, t0 cao, kién ’nghi, phan anh duogc dé
dang, thu@n lgi. Bat tai Chi cuc Ti€u chuan Do ludong Chat 1u:qng tinh Khanh Hoa,
dia chi: S6 37 duong Hung Vuong, phuong Loc Tho, thanh phd Nha Trang, tinh
Khéanh Hoa.

3. Phong Quan ly Do luong - Téng hop c6 trach nhiém niém yét cong khai
thong tin vé viéc tiép cong dan cua Chi cyc tai Dia diém tiép cong dan caa Chi
cuc va cong bd trén Cong thong tin dién tir vé cac ndi dung sau day:

- Noi tiép cong dén;

- Thoi gian tiép cong dan thudng xuyén;
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- Lich tiép cong dan caa Chi cyc truong; thanh phén tham du va du kién ndi
dung ti€p cong dan cua cac budi ti€p cong dan dinh ky.

Chuong 111

TRACH NHIEM CUA THU TRUONG VA CUA NGUOI TIEP
CONG DAN

Piéu 8. Viéc tiép cong dan dinh ky ciia Chi cuc truéng

1. Phong Quan 1y Do ludong — Téng hop c6 trach nhiém bd tri, thong bao vé
lich ti€p cong dan dinh ky hang thang cua Chi cuc trudng theo quy dinh tai Khoan
1 Diéu 5 Quy che nay.

2. Phong Quan ly Do luong — Tong hop co trach nhiém chu tri, ph01 hop voi
cac phong thudc Chi cuc chuan bi ké hoach, ndi dung phuc vu buoi tiép cong dan
ctua Chi cuc truedng, bdo céo Chi cuc trudng xem xét, chi dao.

3. C4c phong thudc Chi cuc dang giai quyét cac vu viéc ma Chi cuc trudng
du kién tiép cong dan co trach nhiém chu dong chuan bi ndi dung, ho so, tai liéu
phuc vu budi tiép cong dan cua Chi cyc trudng; phdi hop vdi Phong Quan 1y Po
ludng — Tong hop chuan bi ké hoach budi tiép cong dan.

4. Khi Chi cuc trudng tiép céng dan, Trudong phong Quan 1y Po luong —
Tong hop, truong phong phu trach linh vuc cong tac co lién quan dén noi dung
khleu nai, to cao, kién nghi, phan anh ctia cong dan c6 trach nhiém cung du. Viéc
tiép cong dan phai dugc cong chirc gitp viée ghi chep day du vao So tiép cong
dan hodc nhap thong tin vao Co s¢ dur liéu quoc gia vé cong tac tiép cong dan,
giai quyét khiéu nai, t6 cdo, kién nghi, phan anh hodc phan mém quan 1y cong tac
tiép cong dan va dugc luu tai noi tiép cong dan.

DPieu 9. Trach nhiém cua nguoi tiep cong dan

1. Khi tiép cong dan, nguoi tiép cong dan phai bao dam trang phuc chinh té,
c6 deo thé cong churc hodc phu hiéu theo quy dinh.

2. Yéu cau nguoi den khiéu nai, t6 cao, kién nghi, phan anh néu 15 ho ten,
dia chi hodc xuat trinh glay to tuy than, glay iy quyén (néu co); co don hodc trinh
bay rd rang ndi dung khiéu nai, t6 cao, kién nghl phan 4nh; cung cap thong tin,
tai liu can thiét cho viée t1ep nhan, thy 1y vu viéc.

3. Co thai d6 dung muyc, ton trong cong dan, léng nghe, tiép nhan don khiéu
nai, t6 céo, kién nghl phan anh hodc ghi chép day du, chinh x4c ndi dung ma
ngudi dén khiéu nai, t6 cdo, kién nghi, phan anh trinh bay.

4. Giai thich, huéng dan cho nguoi dén khiéu nai, t6 cao, kién nghi, phan
anh chap hanh chu truong, dudng 16, chinh sach, phap luat, ket luan, quyet dinh
giai quyét da co hiéu luc phap luét cua co quan co thAm quyén; huéng dan nguoi
khiéu nai, t6 cdo, kién nghi, phan anh dén dang co quan hodc ngudi cé thim quyén

giai quyet.
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5. Truc tlep xir 1y hodc phén loai, chuyén don, trinh nguoi c6 tham quyen Xu
Iy khiéu nai, td cdo, kién nghi, phan anh; théng bao két qua xir Iy khiéu nai, td
c40, kién nghi, phan anh cho cong dén.

6. Yéu cau ngudi vi pham néi quy noi tiép cong dan cham duat hanh vi vi
pham; trong truong hop can thiét, 14p bién ban vé viéc vi pham va yéu cau co
quan chtrc nang xur 1y theo quy dinh ctia phap luat.

Chuong IV

TIEP NGUOI KHIEU NAIL NGUOI TO CAO, NGUOI KIEN NGHI,
PHAN ANH
Piéu 10. Xac dinh nhan thin cia ngudi khiéu nai, nguoi to cdo, nguoi
kien nghi, phin anh

1. Khi tiép nguoi khiéu nai, ngudi tiép cong dan yéu cau ho néu rd ho tén,
dia chi va xuat trinh giay to tuy than, giay gioi thi¢u, gidy uy quyén (néu co).

2. Khi tlep nguoi to cao, nguoi kién nghi, phan anh, nguoi tiép cong dan yéu
cau nguoi to cao, nguoi kién nghi, phan anh néu rd ho tén, dia chi va xuat trinh

gidy to tiy than. Trong qua trinh tiép nguoi t6 cdo, nguoi tiép cong dan phai gitr
bi mat ho tén, dia chi, but tich ngudi t6 céo theo quy dinh ciia phap luat vé tb cio.

‘Dleu 11. Xac dinh tinh hop phap cia nguwoi dai dién, nguwoi dwgce uy
quyén, luat sw hoac trg giup vién phap ly

1. Trudng hop co quan, to chuc thue hién viée khleu nai thong qua nguoi dai
dién la nguoi dimg dau co quan, to chure thi nguoi tiép cong dan yéu cau nguoi
dai dién xuat trinh gidy gidi thicu, gidy to tiy than. Trong trudng hop nguoi dung
dau co quan, t6 chtic uy quyén cho nguoi dai dién theo quy dinh cua phap luat de
thue hién viée khiéu nai thi nguoi tlep cong dan dé nghi nguoi duge uy quyén
xudt trinh glay to tuy than, gidy uy quyén cua nguoi Uy quyeén.

2. Truong hop nguoi dén trinh bay viéc khiéu nai 1a ‘nguoi dai dién, nguoi
dugc uy quyén cua nguoi khleu nai dugc quy dinh tai dlem a khoan 1 Diéu 12
Luat Khiéu nai thi nguoi tiép cong dan yéu cau xuat trinh gidy to chimg minh viéc
dai dién, Gy quyén hop phap hoidc gidy to khac co lién quan. Truong hop nguoi
dén trinh bay la nguoi dai dién, ngudi dugc uy quyén hop phap thi nguoi tiép
cong dan tién hanh céac thu tuc tiép nhu doi véi nguoi khiéu nai.

3. Tru’O’ng hop nguoi khiéu nai uy quyen cho luat su hodc trg gitip vién phap
ly thyc hién viée khiéu nai thi nguoi tiép cong dan yéu cau luat su hodc tro giip
vién phép 1y xuit trinh Thé lut su, Thé tro giup vién phap Iy va Gidy uy quyén
khiéu nai.

4. Truong hop cong dan khong co gidy uy quyen hodc viéc uy quyén khong
theo dung quy dinh tai dlem a, diém b khoan 1 Diéu 12 Luét Khiéu nai thi nguoi
tiép cong dan khong tiép nhan hd so vu viée va giai thich rd Iy do, hudng dan
cong dan lam céc thu tuc can thiét dé thuc hién viée khiéu nai theo ding quy dinh.

Diéu 12. Tieép nhan khiéu nai, to cdo, kien nghi, phian anh
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1. Khi cong dan dén trinh bay tryc tiép va khong co don thi nguoi tiép cong
dan huong dan cong dan viét don khiéu nai, td céo, kién nghi, phan anh hoic ghi
chép day du, trung thyuc, chinh xac ndi dung trinh bay cta cong dan; ndi dung nao
chua rd thi d& nghi cong dén trinh bay thém, sau d6 doc lai cho cong dan nghe va
dé nghi ho ky tén hodc diém chi xac nhan vao vin ban.

2. Trudng hop cong dan dén trinh bay va c6 don véi ndi dung cu thé, & rang,
c6 thé xac dinh dugc rd tinh chat vu viéc va co quan co thAm quyén giai quyet thi
nguoi tiép cong dan hudng dan cong dan giri don dén co quan c6 thim quyén dé
dugc xem xét, giai quyét theo quy dinh cta phép luét.

3. Truong hop nhiéu ngudi dén khiéu nai, to cdo, kién nghi, phan anh vé
cing mot ndi dung thi ngudi tiép cong dan hudng dan ho cir nguoi dai dién dé 6
trinh bay; ghi lai ndi dung trinh bay va dé nghi nguoi dai dién ky tén hodc diém
chi xac nhan vao van ban.

4. Truong hop cong dan trinh bay nhiéu noi dung, vira c6 ndi dung khiéu nai,
vira ¢6 ndi dung to céo, kién nghi, phan anh thi nguoi tiép cong dan huéng dan
cong dan thuc hién viéc khiéu nai, t6 cdo, kién nghi, phan anh theo quy dinh cua
phap luat.

5. Viéc tiép nhan, ghi chép ndi dung khi€u nai, t6 cdo, kién nghi, phan anh
va viéc hudng dan cong dan viét don phai dugc ghi vao So ti€p cong dan hodc
duoc nhap vao phan mém co s¢ dir ligu ve ti€p cong dan.

Pic¢u 13. Phan loai, xir Iy khiéu nai, t6 cdo, kién nghi, phan anh

1. Viéc phan loai, xtr Iy ni dung khiéu nai, t6 cao, kién nghi, phan anh dugc
can cur vao ban ghi ndi1 dung trinh bay hoac don cua cong dan va thyc hi¢n theo
Thong tu s6 05/2021/TT-TTCP ngay 01 thang 10 nim 2021 ctia Thanh tra Chinh
phu quy dinh quy trinh xtr Iy don khiéu nai, don t6 céo, don kién nghi, phan anh.

2. Y kién trinh bay noi dung khiéu nai, t6 cao, kién nghi, phan anh khong
thudc tham quyen giai quyet ctia co quan, phong tiép cong dan thi ngudi t1ep cong
dan huong dan cong dan viét don gui dén co quan, t6 chure co tham quyén giai
quyét. Truong hop ndi dung thude tham quyén giai quyét ciia co quan, phong
minh thi ngu:0’1 tiép cong dan tiép nhan céac thong tin, tai licu dé bao cao nguoi co
tham quyén giai quyet Néu cong dan cung cap cac thong tin, tai lidu, chimg cir
c6 lién quan den khiéu nai, t6 cdo, kién nghi, phan anh thi nguoi tiép cong dan
xem xét dé tlep nhan cac thong tin, tai li¢u, chung ctr do. Viéc t1ep nhan thong tin,
tai li¢u, chung ctr dugc thuc hi¢n b?mg giéy bién nhan theo Mau s6 02 ban hanh
kém theo Thong tu s6 04/2021/TT-TTCP.

Chuong V
TO CHUC THUC HIEN
Piéu 14. Trach nhiém té chirc thue hién

1. Truéng phong Quan 1y Po ludong — Tong hop tham muu Chi cuc trudng
bo tri noi ti€p cong dan tai dia di€ém thuén 191, dam bao diéu kién vat chat can thiét
deé cong dan dén trinh bay khiéu nai, t6 cdo, kién nghi, phan anh.
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2. Lanh dao cac Phong chuyén mon va Thu trudng cac phong thude Chi cuc
c6 trach nhiém xac minh d6i voi cac vu viée giai quyét khiéu nai, t6 céo lién quan
dén chirc nang, nhiém vu ctia phong minh.

Piéu 15. Khen thwéng va xir 1y vi pham.

1. T6 chirc, ca nhan c6 thanh tich trong cong tac tiép cong dan dugc biéu
duong, khen thudng kip thoi theo quy dinh cia phap luét.

2. T6 chtte, c4 nhan nao vi pham cac quy dinh ctia Quy ché nay thi tiy theo
tinh chat, mtc d0 vi pham ma bi xur Iy theo quy dinh cua phép luat./.



		2022-09-09T11:19:24+0700
	Việt Nam
	Nguyễn Hoài Sơn
	Nguyễn Hoài Sơn<nhson.skhcn@khanhhoa.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2022-09-28T10:20:27+0700
	Tỉnh Khánh Hòa
	Chi cục Tiêu chuẩn Đo lường Chất lượng Khánh Hòa<cctcdlcl@khanhhoa.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2022-09-28T10:20:52+0700
	Tỉnh Khánh Hòa
	Chi cục Tiêu chuẩn Đo lường Chất lượng Khánh Hòa<cctcdlcl@khanhhoa.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2022-09-28T10:21:15+0700
	Tỉnh Khánh Hòa
	Chi cục Tiêu chuẩn Đo lường Chất lượng Khánh Hòa<cctcdlcl@khanhhoa.gov.vn> đã ký lên văn bản này!




